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BBenenue*

* Pazgen mpuBouTCs B pegaknud, oTimaHoi ot UCO 9000-2000.

Oo0mue mMoJI0KeHNA

CewmetictBo cranaaproB MCO 9000, nepeuncieHHbIX HUXKE, ObLIO pa3paboTaHO AJis TOTrO, YTOOBI
MOMOYb OpraHU3alMsM BCEX BUAOB M pPa3MEpoB BHEAPATh M obecredynBaTh (DYHKIHOHHPOBAHHUE
3¢ (HEeKTUBHBIX CHCTEM MEHEKMEHTA KauecTBa:

-T'OCT P CO 9000-2001 omuchIBacT OCHOBHEIE ITOJIOKEHUSI CUCTEM MEHEIKMEHTA KayecTBa U
yCTaHABIUBAET TEPMUHOJIOTHUIO JUIS CUCTEM MEHEKMEHTA KauecTBa;

-T'OCT P UCO 9001-2001 ompenensier TpeOOBaHUS K CUCTEMaM MEHEKMEHTa KauecTBa JJisi TeX
clly4aeB, KOTJa OpraHu3aluud  HEOOXOJMMO  MPOJEMOHCTPHUPOBATH CBOIO  CIOCOOHOCTH
MPEIOCTABIIATh MPOAYKIIMIO, OTBEUAIOIYI0 TPEOOBaHUSIM TOTpPEOUTENEH W YCTAaHOBICHHBIM K HEl
00s13aTeIbHBIM TPEOOBAHUAM, U HANIPABJICH Ha MOBLIIICHNE YIOBIETBOPEHHOCTH MOTPEOUTENEH;

- TOCT P HCO 9004-2001 coxmepk UT peKOMEHAAIMH, pPAaCCMATPUBAIOLIME  KaK
pEe3yJIbTaTUBHOCTh, TaK M A((PEKTUBHOCTH CHUCTEMBI MEHEIKMEHTa KauecTBa. llenpio 3TOrO
CTaHJapTa SABJSETCS YJIy4IlIeHHUE AESITeIbHOCTH OpraHU3allMi U yJO0BIETBOPEHHOCTh MOTpeduTenei
U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH;

- UCO 19011:2002** comepXKUT METOAMYECKHE YKa3aHUS IO ayauTy (TPOBEPKE) CHUCTEM
MEHEKMEHTA KaueCcTBa U OXPaHbl OKPYKAIOIIEH CpeIbl.

** TIpenctout npunsatue B kadectse [[OCT P CO 19011.

Bmecte oHM 00pa3ylOT COIVIACOBAHHBIM KOMIUIEKC CTaHJIApTOB HAa CHUCTEMbl MEHEKMEHTa
Ka4yeCTBa, COJACHUCTBYIOIINN B3AMMOIIOHUMAHUIO B HAIMOHAJIBHON U MEXyHAPOIHOU TOPrOBIIE.

(M3menennas penaxkuus. Uzm. Ne 1).

IIpuHUUIBI MEHEIKMEHTA Ka4ecTBa

Jyis ycrientHoro pyKoBOJICTBA OpTaHU3aIMel u ee PyHKIMOHUPOBAHUS HEOOXOIMMO HAIIPABIISATh
€€ U YNpaBIATh CUCTEMATUYECKH U MPO3PAaYHBIM CIIOCOOOM. YcCIex MOXKeT ObITh OCTUTHYT B
pe3yabTaTe BHEAPEHUS U MOAJIEpKaHUA B pabodyeM COCTOSHHM CHCTEMbl MEHEI)KMEHTa KauecTBa,
pa3pabOTaHHON [ TOCTOSHHOIO YJIyYIIEHUS JEATENbHOCTH C Y4YeTOM HOTpeOHOCTEH Bcex
3aMHTEPECOBAHHBIX CTOPOH. YTIpaBJICHUE OpPraHU3aluell BKIIOYAaeT MEHEIPKMEHT KauecTBa HapsLy C
JOPYTUMHU aClIEeKTaMU MEHEIKMEHTA.

BoceMb NpUHIMIIOB MEHEIKMEHTa KadecTBa OBUIM OIpENeNeHbl AN TOro, 4ToObl BhICLIEE
PYKOBOJCTBO MOTJIO PYKOBOJCTBOBATHCS UMH C LIEJIBIO YIIYUILEHUS A€ATEIbHOCTU OpraHU3aliH.

a) OpueHTanus Ha NOTPeONTEJIA

OpraHu3anuy 3aBUCAT OT CBOMX MOTpeOuTeNeH, 1 MOITOMY JOJDKHBI MOHMMAaTh UX TEKyIIHE U
Oyaymue moTpeOHOCTH, BBIIIOIHATH UX TPEOOBAHUS M CTPEMHUTHCS MPEB30UTH MX OXKHUIAHUSL.

0) JIuaepcTBo pyKoBoaUTEIS

PykoBoauTenu obecneunBalOT €AMHCTBO LEJIU U HANpaBJICHUs IEATEILHOCTH opraHuzanuu. Mm
ClIeqyeT CO3[aBaTh U MOJAJIEPKUBATH BHYTPEHHIOI CpeNy, B KOTOPOHl paOOTHHKH MOTYT OBITh
IIOJIHOCTBIO BOBJICUCHBI B PEILIEHUE 3a/1a4 OPTaHU3ALNH.

B) BoB/ieuenne paboTHUKOB

PaGoTHMKM BceX ypOBHEW COCTaBISIOT OCHOBY OpPraHM3aLlMU, U UX IIOJHOE BOBJIECUCHHE NAET
BO3MOKHOCTbh OpPTraHM3alliu C BBIT0/I0M HCIOIB30BATh UX CLIOCOOHOCTH.

r) IIponeccHblii mogxon

XKenaemslit pe3ynbTaT gocTUraercsa 3pQPeKTUBHEE, KOIr/la AeATEIbHOCTBIO U COOTBETCTBYIOIUMU
pecypcamu yIpaBJIslOT KakK IPOLECCOM.

) CucTeMHBIN MOAX0 K MEHEIKMEHTY

BolsiBnieHne, NOHMMaHUWE W MEHEIKMEHT B3aUMOCBS3aHHBIX IIPOLECCOB KaK CHCTEMBI
COZCHCTBYIOT PE3YJIbTATUBHOCTH M AP (HEKTUBHOCTH OPTaHU3ALNH TIPU TOCTHIKECHUH €€ TeNIeH.

e¢) IlocTosiHHOE yy4ilIeHHne

[TocTosiHHOE yilydlllEeHHE NESATENBHOCTH OpraHU3allid B LIEJIOM CIEAYyeT pacCMaTpuBaTh Kak €€
HEU3MEHHYIO 1IElIb.

’k) IlpuHsiTHE pelieHuii, 0CHOBAaHHOE Ha haKTaxX
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OddexTuBHBIC pelIeHrs OCHOBBIBAIOTCS HA aHATN3€ JAHHBIX U WHPOPMAIUH.

1) B3auMOBBITOIHbIE OTHOIIEHHUS ¢ MOCTABIIMKAMH

Opranuzanus 1 ee MOCTaBIIMKY B3aMMO3aBUCUMBI, U OTHOIIICHHUS B3aUMHOM BBITOJBI MOBBIIIAIOT
CIIOCOOHOCTH 00CHX CTOPOH CO3aBaTh IICHHOCTH.

OTH BOCEMb MPUHIIMIIOB MEHEPKMEHTA KauecTBa 00pa3yIOT OCHOBY JUISI CTaHAAPTOB HA CUCTEMBI
MEHeKMEHTa KadecTBa, BXoaamux B cemericteo MCO 9000.

TOCYJIAPCTBEHHBIN CTAHJIAPT POCCUIICKON ®EJIEPAIIIN

CucremMbl MEeHEIKMEHTA Ka4ecTBa
OCHOBHBIE ITOJIO)KEHUA U CJIOBAPDH

Quality management systems. Fundamentals and vocabulary

Jlata BBenenus 2001-08-31

1 ObaacTh NpUMeHeHus

HacTosammuii ctannapT ycTaHaBIMBaeT OCHOBHBIE MOJOXKEHHUS CUCTEM MEHEKMEHTa KadyecTBa,
SBIIIOMUXCST 00bekTOM cTaHaapToB cemeirictBa MCO 9000, u ompenenseT COOTBETCTBYIOIINE
TEPMUHBI.

Hacrosimuii cTanmapT MOXKeT UCIIONIb30BAThCS:

a) opraHuzalvsiMu, CTPEMAINIUMUCS ,Z[O6I/ITBCSI npeumMynecTBa NOoCPCACTBOM BHCAPCHUA CUCTCMBL
MEHEI)KMEHTa KauecTBa;

6) opraHuzatvsaiMu, CTPCMAIIUMUCA TOJTYUYUTh YBEPCHHOCTb B TOM, YTO HUX 3aJaHHBIC TpCGOBaHI/ISI
K MIPOYKITUH OyIyT BBITOJIHCHBI IIOCTABIIIMKAMH;

B) TOJIb30BATENISIMU MTPOTYKIUH;

I‘) TEMH, KTO 3aWMHTCPCCOBAH B CIWHOM IMOHUMAaHHU TCPMUHOJIOTHHU, HpHMeHHeMOﬁ B
MEHEIKMEHTE KadecTBa (HalpuMep MOCTaBUINKH, TOTPEOUTENH, PETIIAMEHTHPYIOIINE OPTaHbl);

1) TEMU CTOPOHAMH, BHYTPEHHUMH WM BHEIIHMMH IO OTHOIIEHUIO K OpraHU3aIllid, KOTOpPHIE
OLCHUBAIOT CUCTCMY MCHCIPKMCHTA KadYC€CTBa WIIM IMPOBEPAIOT €€ HAa COOTBCTCTBUC Tp€6OBaHI/IﬂM
I'OCT P UCO 9001 (Harmpumep ayIuTOPHI, OPTaHbI IO CEPTHPUKAIIMH/PETUCTPAITUN);

e) TCMU CTOPOHAMHU, BHYTPCHHUMHU WM BHCIIHUMH IO OTHOUICHHUIO K OpraHU3alvu, KOTOPBLIC
KOHCYJIBTUPYIOT WM MPOBOJAT 00ydeHHE MO CHUCTEME MEHEI)KMEHTa KayecTBa, COOTBETCTBYIOLIEH
JTaHHOW OpraHU3allNH;

k) pa3paboTINKaMH COOTBETCTBYIONINX CTAaHIAPTOB.

2 OcHOBHBIE MOJIOKEHUS CHCTEM MCHECIKMCHTA Ka4YeCTBa

2.1 Ob6ocHOBaHHE HEOOXOANMOCTH CHCTEM MEHEIKMEHTAa KauyecTBa

CucteMbl MEHEKMEHTa KadecTBa MOTYT COJCHCTBOBATh OPTraHU3alMsIM B TOBBIIICHUH
yJIOBJIETBOPEHHOCTH MOTPEOUTETEH.

[TorpeOutensim HeoOXoaMMa MPOAYKIUS, XapAKTEPHUCTUKU KOTOPOW YIOBIETBOPSUIM OBl HX
NOTPEOHOCTH M OXKHUJAAHUS. OTH MOTPEOHOCTH M OXKHUIAHMSA, KaK IIPAaBUIIO, OTpa)XkaroTcs B
TEXHUYECKUX YCJOBUAX HA MPOAYKLIHIO U OOBIYHO CUYHUTAIOTCS TPEOOBAHUSAMH TMOTPEOHUTENEH.
TpeboBanuss MOTryT OBITH YCTAHOBJIEHBI NOTPEOUTENEM B KOHTPAKTE€ WIIM OIpPEAEeHbl CaMoi
opranuzamuei. B mo0Oom ciiyyae mpuemieMocTh MPOIYKIMH B KOHEUHOM CUETe€ YCTaHABIUBAET
notpedurens. [lockoabKy TOTPEOHOCTH M OXKUAAHUS MTOTPEOUTENICH MEHSIOTCS, OpTaHU3aIlUU TaKKE
UCTIBITHIBAIOT JaBJIEHUE, O0YCIOBIEHHOE KOHKYPEHIIMEH M TEXHUYECKUM IIPOrPECCOM, OHU JTOJDKHBI
MIOCTOSIHHO COBEPIIEHCTBOBATH CBOIO MPOAYKLMIO M CBOH ITPOLIECCHI.

CucTeMHBII TOAXOJ K MEHEDKMEHTY KauecTBa TNOOYXKIaeT OpTraHU3allii aHaJH3UpOBAThH
TpeOOBaHUS MOTpeOUTENEH, OMPEeAEATh NPOLECCHl, CIOCOOCTBYIOIINE IOJIYYEHUIO NPOIYKIIHUH,
IIpUEMIIEMOM JUI OTpeOUTENeH, a TaKkKe MOAEPKUBATH 3TH MPOLIECCH B YIIPABISEMOM COCTOSIHUH.
CucreMa MEHEIKMEHTAa KauyecTBa MOXET ObITh OCHOBOH MOCTOSIHHOIO YJIYYIIEHHsI C LEJbIO
YBEJIUYEHUS] BEPOATHOCTH IOBBILICHUS YJOBJIETBOPEHHOCTH Kak IOTpeduTenedf, Tak M Jpyrux
3aWHTEPECOBAaHHBIX CTOpPOH. OHa JaeT YBEpPEHHOCTh CaMOW OpraHW3allMd M MOTPEOUTENSIM B ee
CIOCOOHOCTH MTOCTABJIATH MPOAYKLHUIO, IOJHOCTBIO COOTBETCTBYIOILYIO TPEOOBAHUSAM.
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2.2 TpeGoBaHMS K CHCTEMaM MEHeI)KMEHTA Ka4yecTBa U TPeOOBAHMS K NPOXYKIHMHU

CewmeiictBo ctangaptoB MCO 9000 mpoBoauT paziuyuue MEKIy TpeOOBaHUAMH K CHCTEMam
MEHEeKMEHTa KauecTBa U TPeOOBAHUSAMHM K MPOAYKLIUH.

TpeboBanust k cucreMaM MeHekMeHTa kadectBa ycraHosiieHbl B [[OCT P MCO 9001. Onu
ABJISIIOTCSL OOIMMH M MPUMEHUMBIMU K OpPraHM3alMsaM B JIFOOBIX CEKTOpax MPOMBILIUIEHHOCTH WU
SKOHOMUKM He3aBucuMo oT kareropuu mnpoaykuuu. ['OCT P MCO 9001 He ycraHaBIuBaeT
TpeOOBaHUH K MPOTYKIIHH.

TpeboBaHust K NPOIYKIMM MOTYT OBITh YCTAaHOBJEHbI MOTPEOMTENSIMH WIM OpraHU3aLuei,
MCXOJIs U3 MPeoaraeMbpIX 3apocoB NOTpeduTenel win TpeboBannii periameHToB. TpeboBaHus K
IPOAYKUUH U B psZ€ CIydaeB K CBSI3aHHBIM C HEH IporieccaM MOTYT COAEp’KaThbCsl, HalpuMep B
TEXHUYECKUX YCIOBHAX, CTaHIApTaX Ha NPOAYKIHMIO, CTaHJapTax Ha MPOLECChl, KOHTPAKTHBIX
COTJIAIICHUSX U perjlaMeHTaXx.

2.3 Iloaxox k cucreMaM MeHeIKMEHTa Ka4ecTBa

IMonxox k pa3pa®oTKe U BHEAPEHHIO CUCTEMBI MEHEDKMEHTA KauecCTBa COCTOUT U3 HECKOJIBKUX
CTyIEHEW, BKIIIOYAIOIINX:

a) yCTaHOBJIEHHE MOTpeOHOCTell M OXUIAHWN TOTpeOuTeNe W APYrHMX 3aMHTEPECOBAHHBIX
CTOpPOH;

0) pa3pabOTKy MOJUTUKH U IIeJIeH OpraHu3aIii B 00JaCTH KauyecTBa,

B) YCTAQHOBJICHHME IPOLIECCOB M OTBETCTBEHHOCTH, HEOOXOIUMBIX IS JOCTHIKEHHS IeNiel B
00J1aCTH KauecTBa;

I') YCTaHOBJICHUE U ONpefiesieHhe HEOOXOUMBIX PECYpCOB U 00ecrieueHHe UMM sl JOCTHXKEHUS
menaer B 00JIaCTH KayecTBa;

) pa3pabOTKy METOJIOB MJII H3MEPEHHS Pe3yJbTaTUBHOCTH U A(H()EKTUBHOCTH KaKIOTO
npoiiecca;

€) MPUMEHEHHE JAHHBIX 3TUX U3MEPEHUH ISl OTpeACTICHUS PE3YIbTaTUBHOCTH U dPPEKTHBHOCTH
KaX/10T0 IpoLecca;

) ONpeAesICHUE CPEJICTB, HEOOXOIUMBIX JUIS MPEeayNpeKICHUS HECOOTBETCTBUN M yCTpaHEHUS
UX IPUYMH;

M) pa3paboTKy ¥ MPUMEHEHHE Ipoliecca Al MOCTOSHHOTO YIYYIICHHUS CUCTEMbl MEHEKMEHTa
KaJyecTna.

Takolf moaxoj TakXke HpUMEHsSeTCs A MOJACpKaHUS B paboyeM COCTOSHUM U YIy4IICHHS
MMEIOILEHCS] CUCTEeMbl MEHEPKMEHTA KayecTBa.

Opranu3anus, IPUHUMAONIAs YKa3aHHbIHM BBIIIE MOAX0/[], CO3Ja€T YBEPEHHOCTh B BO3MOKHOCTSIX
CBOHUX IPOLIECCOB M KauecTBE CBOEH MPOAYKLUH, a TaKKe 00eCreuynBaeT OCHOBY Il IOCTOSIHHOTO
YIIydIIeHus1. DTO MOXKET TMPUBECTH K BO3PACTAHMIO yIOBIETBOPECHHOCTH MOTPEOUTENCH M IPYrHX
3aMHTEPECOBAHHBIX CTOPOH M YCIEXY OpraHU3aIUH.

2.4 IlpoueccHblii MOAX0A

JIrobast 1eATeNbHOCTh MM KOMIUIEKC JESATEIbHOCTH, B KOTOPOW MCIIOJB3YIOTCS PECypChl s
npeoOpa3oBaHus BXOA0B B BBIXO/bI, MOKET paCCMaTPUBATHCS KaK MPOLECC.

UroObl pe3yibTaTUBHO (YHKIMOHHPOBATH, OPTaHMU3ALUHU JOJDKHBI OINPENENATh H YIPaBIATH
MHOT'OYMCIICHHBIMM B3aUMOCBSA3aHHBIMU M B3aUMOJCHCTBYIOIIMMH IpoueccaMu. YacTo BBIXOA
OJHOTO  Tpolecca o0pa3yeT  HeMOCPeACTBEHHO BXoja  cieaytomero. Cucremarndeckas
UACHTUQUKAIMS ¥ MEHEDKMEHT MpPHUMEHSEMBIX OpraHu3aleldl IPOIECCOB M TPEKIE BCETO
obecreyeHns: UX B3aUMOJICHCTBHS MOTYT CUUTAThCS «IIPOLIECCHBIM MOAX00M.

Ha3nauenme HacTosimiero craHgapTa - MOOYXKAAaTh TPUHATHE TPOLECCHOTO TMOAXOoda K
MEHEKMEHTY OpTraHU3aliH.

Ha pucynke 1 mnpuBeseHa OCHOBaHHash Ha IPOLIECCHOM IOAXOJE CHUCTEMa MEHEKMEHTa
KauecTBa, onucanHas B ceMmelictBe cranaapToB MCO 9000. OH noka3bIBaeT, YTO 3aMHTEPECOBAHHBIE
CTOPOHBl HUTIPAlOT CYILECTBEHHYIO pOJIb B IPEJOCTABICHUU OPTraHU3alMM BXOJHBIX JIAHHBIX.
Habmronenue 3a y0BIETBOPEHHOCTHIO 3aWHTEPECOBAHHBIX CTOPOH TPeOyeT OLEHKH MH(pOpMalH,
Kacarollencs: BOCIPUATHS 3aMHTEPECOBAHHBIMU CTOPOHAMH CTENIEHH BBIIOJHEHUS UX NOTpeOHOCTEH
U oxunaHuil. Mojenb, NpUBEJEHHAs Ha PUCYHKE |, HE MOKa3bIBaeT MPOLECCHl HAa JAETAIbHOM
YpOBHE.
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NOCTORHHOE YNYYLLEHWE
CUCTEMbI MEHEDKMEHTA KAYECTBA
NOTPEBU- NOTPEBU-
TEM TEMM
(A OPYFUE (M OPYTVE
3AVHTEPE- 3AVHTEPE-
COBAHHBIE mgﬂgggﬁgr;gfm COBAHHBIE
CTOPOHBI) CTOPOHbI)
-\4(%.':1
MEHE/DKMEHT grtrreir Aol I W | e
PECYPCOB YRYYILEHUE peHHoCTL
.......... APOLIECCHI '
Tpe6o- || BxoA | SKUBHEHHOIO Boixoa
BaHWA LMKNA Mpoayxuma
nPOaYKUMU

VcinoBHBIE 0003HAYEHMS

> JlesiTenIbHOCTD, 1O0ABISIOIIAs IICHHOCTh

® TloTok Hu(poOpMAaIMH

Pucynok 1 - Mogenb cucTeMbl MEHEKMEHTA KaueCTBa, OCHOBAHHOMN Ha MPOLECCHOM MOIX0/1E

I[Ipumeganue - PopMyIUPOBKH, TaHHBIE B KPYIJIBIX ckoOkax, He mpuMeHuMbl k TOCT P ICO 9001.

2.5 IlonmuTuka U HesIu B 00J1aCTH Ka4yecTBa

[MonuTrka u 1eTM B 00JACTH KAauyecTBa YCTAHABIMBAKOTCS, YTOOBI CIIY)KHTh OPUEHTHPOM IS
opranm3an. OHHU ONPENEISIIOT JKETaeMble pe3yJbTaThl W CHOCOOCTBYIOT HCIOJIB30BAHUIO
OpraHu3aiyell pecypcoB sl JOCTHKECHHS JTHUX pe3yibTaroB. [lomuTHka B 00NacTH KadyecTBa
obecrieurBaeT OCHOBY JUIsl pa3palbOTKM W aHaiM3a Iieneid B oOmactu kadectBa. Llenm B obmactu
KayecTBa HEOOXOIMMO COTJIAaCOBBIBATH C IMOJUTHKOW B OOJACTH KAa4yeCTBAa M MPUBEPKEHHOCTHIO K
MOCTOSIHHOMY yJIYYIIICHUIO, a PEe3yJIbTaThl JOJDKHBI OBbITh HM3MEpPUMbIMH. JIOCTIDKEHHE IIeeiH B
00JIaCTH KayecTBa MOXKET OKa3blBaTh TIMO3UTHBHOE BO3ICHCTBHE HA KadeCTBO MPOAYKIUH,
s dexTuBHOCT PabOTHl U (MHAHCOBBIE TOKA3aTENIH M, CIEAOBATEIbHO, Ha YJAOBIETBOPEHHOCTh H
YBEPEHHOCTh 3aMHTEPECOBAHHBIX CTOPOH.

2.6 PoJib BhICIIEr0 PYKOBOACTBA B CHCTEMe MeHEeIKMEHTAa KauyecTBa

C momouIpl0 JUAEPCTBA M pEANTbHBIX JIEHCTBUN BBHICIIEE PYKOBOJACTBO MOXKET CO3/1aBaTh
O0OCTaHOBKY, CIOCOOCTBYIOIIYIO IIOJIHOMY BOBJICUCHUIO pPAaOOTHUKOB M 3(dexkTuBHON pabdoTe
CHCTEMBbl MEHE/DKMEHTa KadyecTBa. [IpUHIMITEI MEHEHKMEHTa KadecTBa MOTYT HCIIOJIb30BAThCS
BBICIITIM PYKOBOJICTBOM KaK OCHOBA JUISI BBITIOJTHEHUS CBOEH POJIH B:

a) pa3paboTKe ¥ MOAeP)KaHUH TTOJIUTUKY | LeJIel OpraHu3aliy B 00JIaCTH KauecTBa;

0) TomynsApU3alMU TOJMTHKUA M IeJieH B 00JacTH KavecTBa BO BCEH OpraHM3alluU  JUIs
MOBBIIIEHUS OCO3HAHUS, MOTHBALIMU M BOBJICUCHHS NIEPCOHAIA;

B) oOecrieueHnH OpUEHTAIMN Ha TpeOOBaHUs MOTpeOUTENeH BO BCEH OpraHU3aIlNH;

r) oOecreueHHWH BHEJPEHUS COOTBETCTBYIOUIMX MPOIECCOB, IO3BOJISIONIMX  BBIMOIHATH
TpeOOBaHUSI MOTPEOUTENEH M IPYrHX 3aWHTEPECOBAHHBIX CTOPOH M JOCTUTATh Iieniell B o0macTu
Ka4yecTBa;

1) obecrieueHUH pa3pabOTKH, BHEAPEHUS U MOJJEpKaHUs B paboueM COCTOSHUHU A PPEKTHBHOM
CHCTEMBI MEHE/DKMEHTA KauecTBa JUIsl JOCTIDKEHHS STHX IIeJIei B 007acTH KauecTBa;

€) obecrieyeHNN HEOOXOAUMBIMH PecypcaMu;

) IPOBEICHUH MTEPHOANIECKOTO aHAN3a CUCTEMBI MEHEPKMEHTA KaueCTBa;

W) IPUHSATUH PEIICHUIA B OTHOIICHUH TIOJMTHKH U IIeJIei B 00J1aCTH KauecTBa,

K) IPUHATUHN PEIICHUH 110 MepaM YJIyUdlIeHUs] CHCTEMbl MEHEDKMEHTA KauecTBa.
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2.7 lokymeHTAIS

2.7.1 3naueHue TOKyMEHTalMU

JlokyMeHTausi JaeT BO3MOXHOCTh TMEpelaTh CMBICT U TOCIENI0BaTENbHOCTh aAeiicTBuil. Ee
MIPUMEHEHHE CIIOCOOCTBYET:

a) TOCTHKEHUIO COOTBETCTBUS TPEOOBAHUSAM MOTPEOUTENS U YIYUIICHUIO KAaYeCTBA;

0) o0ecreyeHnIo COOTBETCTBYIOIIEH MOATOTOBKH KaJIPOB;

B) TIOBTOPSIEMOCTH H ITPOCIIC)KUBAEMOCTH;

') o0ecreYeHNI0 0ObEKTUBHBIX CBUICTEIIbCTB;

1) OIICHUBAHUIO 3P PEKTUBHOCTH U MTOCTOSHHOM MPUTOJHOCTH CHCTEMbI MEHE/DKMEHTA KaueCcTBa.

Pa3paboTka JOKyMeHTaIluu He JOJKHA OBITh CAaMOIIEIIBIO, @ I0JKHA 100aBIIATh IEHHOCTb.

2.7.2 Buasl TOKyMEHTOB, PUMEHSIEMBIX B CHCTEMaX MEHEKMEHTA KauecTBa

B crucremax MeHeKMEHTa KauyecTBa MPUMEHSIOTCS CIICTYIOIIHE BUIBI JOKYMEHTOB:

a) JOKYMEHTHI, MPEIOCTABIAIONIME COTJIACOBAaHHYIO HH(MOPMAIMIO O CHCTEME MEHEIKMEHTa
KauecTBa OpraHU3alliy, MMPeJIHA3HAUYCHHYIO KaK JUUIS BHYTPEHHETO, TaK W BHEIIHETO TMOJIb30BAHUS; K
TaKUM JJOKYMEHTaM OTHOCSITCSI pyKOBOJICTBA IO KaueCTBY;

0) IOKYMEHTHI, ONHCHIBAIOIIME, KAaK CHCTEMa MEHEKMEHTa KauecTBa MPHUMEHSETCS K
KOHKPETHOW TIPOAYKIHUU, TMPOCKTY WJIH KOHTPAKTy; K TaKHUM JOKYMEHTaM OTHOCSTCS ITUTaHBI
KauyecTBa;

B) JIOKyMEHTHI, YCTaHABJIMBAIOIINE TPEOOBAHMS; K HUM OTHOCSATCS JOKYMEHTBI, COJICpIKaIlHe
TEXHUYECKUE TPEOOBAHMUS;

') TOKyMEHTHI, COJepIKaIINe PEKOMEHAAINN UIH TPEUIOKEHHS; K HUM OTHOCSITCSI METOIUYECKHE
JOKYMEHTHI,

1) TOKyMEHTBI, CoJIeprKallie HHPOPMAIUIO O TOM, KaK NOCIEA0BaTEIbHO BBIOIHATE JCHCTBUS U
MPOLIECCHI;, TaKWe JOKYMEHThI MOTYT BKIIOYaTh JOKYMEHTHPOBAHHBIE NPOIEAYpPHI, pabouune
WHCTPYKIIUU U YEPTEKH;

€) JOKYMEHTHI, COJepKalie OOBEKTUBHBIE CBHJICTEIILCTBA BBIMOJIHEHHBIX JCHCTBHM WM
JOCTUTHYTBIX Pe3yJIbTaTOB; K TAKMUM JOKYMEHTaM OTHOCSITCS 3aIUCH.

Kaxxnmass opranuzamusi omnpeensier 00beM HEOO0XOIUMON JTOKYMEHTAllMM U €€ HOCHUTEIH. JTO
3aBHCHT OT TakuX (DaKTOpOB, KaK BUJ M pa3Mep OpPraHHU3aIlMH, CIOKHOCTb U B3aHMMOJCHCTBHE
MIPOIIECCOB, CIIOKHOCTH MPOAYKIMH, TPEOOBaHUS MOTPEOUTENICH, COOTBETCTBYIOIINE 00s3aTEIIbHBIC
TpeOoBaHUs, MPOJAEMOHCTPUPOBAHHBIE CIIOCOOHOCTH MEPCOHANA, a TaKXKe OT TIyOUHBI, 10 KOTOPOH
HE00X0UMO MOATBEPKAATH BHITIOJTHEHHE TPEOOBAHUH K CCTeME MEHEKMEHTA KadecTBa.

2.8 OnleHUBaHME CHCTEM MEHEIKMEHTA Ka4ecTBa

2.8.1 OnieHnBaHKE MPOLIECCOB CUCTEMbI MEHEIKMEHTA KaueCTBa

[Ipu oreHke cHUCTEM MEHEDKMEHTA KavyecTBa CJCAYeT 3aJaBaTh YETHIPE OCHOBHBIX BOMPOCA B
OTHOIIICHUH Ka)XI0T0 OIIEHUBAEMOT0 IIpoIiecca:

a) BBISBIICH M ONIPEJICIICH JIM COOTBETCTBYIOIINM 00pa3oM mporiecc?

0) pacmipesiesieHa U OTBETCTBEHHOCTh?

B) BHEAPEHBI U MOJACPKUBAIOTCS JIM B pab04eM COCTOSHUU TPOLEAYPHI?

r) 3 PEKTHBEH JIH MPOIECC B JOCTIKECHUN TPEOYEMBIX PE3yIbTaTOB?

CoBOKyNHbBIE OTBETHl Ha TMPUBEIACHHBIC BHIIIE BOMPOCHl MOTYT ONPEIEIUTh PE3YJIbTAThI
omeHuBanusa. OTIEHKAa CHCTEMbl MEHEIKMEHTAa KadyecTBa MOXKET pasluvarbcs Mo objacTu
MPUMCHCHUS W BKJIFOYATh TAaKWE BHIBI JIEATEIBHOCTH, KaK ayauT (TIPOBEPKY) W aHAIHM3 CHCTEMBI
MEHE)KMEHTa KayecTBa, a TAK)Ke CaMOOIICHKA.

2.8.2 Aynut (mpoBepKa) CUCTEMbl MEHEKMEHTA KauecTBa

Ayautsel (IPOBEPKU) IPUMEHSIOT JIJIsl ONIpeIeJICHHsI CTETIEHU BBIMOJIHEHUS TPEOOBAaHUM K CUCTEME
MEHE/DKMEHTa KadecTBa. HaOmioneHuss ayauToB (MPOBEPOK) HCIONB3YIOT Ui OICHKHU
3¢ (HEKTHBHOCTH CHCTEMbI MCHE[XKMCHTA KaueCTBA M ONPEICIICHHUS BO3MOXHOCTEH JIJIS YITyUIICHHS.

Ayautel (pOBEPKH), MPOBOJUMBIC TEPBOI CTOPOHOI (camoil opraHU3alueil) Wik OT €€ UMEHU
JUIS BHYTPEHHHX IeJIel, MOTYT CIY>KUTh OCHOBOW ISl JACKJIAPUPOBAaHUS OpraHU3aldeld O CBOEM
COOTBETCTBUH.

Ayautel (MPOBEpPKH), MPOBOAUMBIE BTOPOW CTOPOHOW, MOTYT MPOBOJUTHCS MOTPEOUTETSIMU
OpTraHM3AIMH WU JIPYTUMHU JIIIAMH OT UMEHH MOTPEOUTEIICH.

Ayautel  (IPOBEPKH), TMPOBOJUMBIE TpPEThEH CTOPOHOM, OCYIIECTBISAIOTCS BHEUTHUMH
HE3aBHCHMBIMH OpTaHM3alHsIMH. Takue opraHu3auu, OOBIYHO UMEIOIINE aKKPEIUTAIHIO, IIPOBOJIST
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CepTU(HKAIMIO HA COOTBETCTBHE TpeOoBaHusAM, Hanpumep TpedoBanusim [OCT P UCO 9001.

HNCO 19011 conepkuT METOIUYECKHE YKa3aHUSA 110 ayIUTY (TIPOBEPKE).

2.8.3 AHanus cucTeMBI MEHEHKMEHTA KaueCcTBa

Opna w3 3a7ad  BBICIIETO pPYKOBOJACTBA - IPOBEAECHHUE PETrYJSPHOIO CHCTEMATHYECKOIO
OLICHWBAHUSA TMPUTOJHOCTH, aJIeKBAaTHOCTH, A(G(EKTUBHOCTH U PE3YyJIbTATUBHOCTU CHCTEMBI
MEHE/PKMEHTa KadecTBa C Y4eTOM TOJUTHKHU U Iiefieil B 00JacTH KadecTBa. JTOT aHAIN3 MOMKET
BKJIIOYAaTh PACCMOTPEHHE HEOOXOAMMOCTH AJalTalliH TMOJUTHKH M IIeJie B O0JIACTH KadecTBa B
OTBET Ha M3MEHEHHE MOTPEOHOCTEH M OXHIAHWUN 3aWHTEPECOBAHHBIX CTOPOH. AHANIM3 BKIIOYAET
orpesieNieHue MOTPEOHOCTH B JCHCTBHSIX.

[Tpu ananuze cucTeMbl MEHEPKMEHTA KauecTBa Hapsiay ¢ APYTMMU HCTOYHUKAMU MH(OpManuu
HCIOJIB3YIOT OTUETHI IO ayAUTaM (IIPOBEPKAM).

2.8.4 CamoolieHKa

CaMoolleHKa OpraHW3alMil  SBISETCS BCECTOPOHHHUM W  CHCTEMAaTHYEeCKHUM  aHAIM30M
JeSTeIbHOCTH OPTaHU3AIMH M PE3YJIbTATOB MO OTHOIIEHUIO K CHCTEME MEHEI)KMEHTAa KaueCTBa MU
MOJIETIM COBEPILIEHCTBA (HampuMep, MO MPEMUU 110 KaYECTBY).

(M3menennas pexaxkuus. U3m. Ne 1).

CaMoolleHKa MOKET JaTh O0lllee NPEJCTABICHUE O NAEATEIbHOCTU OpraHu3aluud U CTENEeHU
pa3BUTHS CUCTEMBbI MEHEDKMEHTa KauecTBa. OHA MOXET Takke MOMOYb OMpPENeIUTh OpraHu3aluu
o0nacTu, HY)KIAOIIUECs B YIIYYIICHUH, U TPHOPHUTETHI.

2.9 IlocTosiHHOE yJIy4llleHHe

[lenpto MOCTOSHHOTO YJYYIICHHS CHCTEMbl MEHEI)KMEHTAa KauecTBa SIBISIECTCS YBEIWYCHHE
BO3MOYKHOCTH TIOBBIIICHUS yJIOBJICTBOPEHHOCTH TOTPEOUTENIEH W JPYTUX 3aWHTEPECOBAHHBIX
CTOpPOH. [[eCTBUSA MO yIyUYILIEHUIO BKIIOYAIOT:

a) aHaJM3 U OIIEHKY CYIIECTBYIOIIETO TOJIOKEHUS AJIsl OTpeielIieHUi o0macTei Ais yIydIleHs;

0) yCTaHOBJIEHHE LIEJEH yIyqIlIeHuUs;

B) TIOMCK BO3MOXKHBIX PEIICHUN IJI JOCTUKECHHUS LIeTIeH;

T') OIICHUBAHKE U BEIOOD PEIICHUI;

1) BBITIOJTHEHNE BHIOPAHHBIX PEIICHU;

€) U3MEepeHue, MPOBEPKY, aHAIIU3 U OIEHKY Pe3yJIbTATOB BBITIOJHEHUS I YCTAaHOBIECHUS TOTO,
JOCTUTHYTBI JI [IETIH;

K) 0OpMIICHHE U3MEHEHU.

Pe3ynbTaThl aHAMM3UPYIOT C LENbI0 YCTAHOBJICHUS TaTbHEHIINX BO3MOKHOCTEH TS yITydIICHHUS.
Takum 0Opa3zoM, ymydilieHue SIBISETCS TOCTOSHHBIM neiicTBrueM. OOpaTHas CBsI3b OT MOTpeduTenei
U JApYTUX 3aUHTEPECOBAHHBIX CTOPOH, ayauThl (IPOBEPKH) M aHAIU3 CUCTEMbl MEHEIKMEHTa
Ka4decTBa MOTYT TaK)Ke€ MCIIOJIb30BAThCA ISl OTIPEICIICHUS] BO3MOKHOCTEH YTy UIICHHS.

2.10 Poan cTaTHCTHYECKHX METOA0B

Hcnonb30BaHne CTAaTHCTUYECKUX METOJOB MOXKET MOMOYh B TIOHMMaHWUU H3MEHYHBOCTH W,
CIIEOBATENIbHO, MOKET T[OMOYb OpraHu3alusM B pEHIeHHMH TpodjieM U MOBBIIICHUH
PE3yNbTaTUBHOCTH U IPHEKTUBHOCTH. ITU METOJbI TaKkKe CIHOCOOCTBYIOT JydllIeMy MPUMEHEHHUIO
UMEIONUXCS B HAJTMYWU JAHHBIX JUTS OKa3aHUS IOMOIIY B TIPUHSATHU PEIICHUH.

M3MeHYnBOCTh MOXKHO HAOJIOJAaTh B XOJI€ M pe3y/bTaTax MHOTHX BUJOB JESATEIbHOCTH, JaXKe B
YCIIOBUSX OYEBHIHON CTAOMIBHOCTH. Takyr0 HM3MEHUMBOCTH MOXHO MPOCICIUTH B HU3MEPSEMBIX
XapaKTepUCTHKAX TPOMYKIMH U TporieccoB. Ee Hammume MOXHO 3aMETHUTh Ha PA3IMYHBIX CTaIUsAX
KU3HEHHOTO LHWKJIA TPOAYKIIMH OT HCCIEIOBAaHUS PbIHKA A0 OOCIyXHBaHHs MOTpeOuTeNneid u
YTHITU3AIHH.

CratucTuyeckue MEeToAbl MOTYT MTOMOYb IIPU U3MEPEHUU, ONTMCAHUU, aHAJIN3€e, HHTEPIIPETALUU U
MOJICTTUPOBAHUU TaKOH HW3MEHUYMBOCTH JaK€ IPU OTHOCUTEIHHO OTPAaHHMYEHHOM KOJIHMYECTBE
naHHbIX. CTAaTHCTUYCCKUHN aHAIM3 TAKUX JTAHHBIX MOXKET IIOMOYb JIYUIIe MIOHSAThH MPUPOJIY, MACIITA0
U TPUYUHBl U3MEHYUBOCTH, CHOCOOCTBYS TakuM OOpa3oM pEHICHHI0 U JaXke MpeayHpexICHUIO
npoOyieM, KOTOpbIE MOTYT OBITh PE3yJIbTaTOM TAaKOW HW3MEHYUBOCTH, a TaKKe IOCTOSHHOMY
YIIy4ILIEHUIO.

MeTtonuyeckue ykazaHus MO MPUMEHEHUIO CTAaTUCTUYECKHMX METOJOB B CHCTEME MEHEIKMEHTa
kadyectBa npusBeaeHsl B UCO/TO 10017.

2.11 HanpaBJ/ieHHOCTb CHCTEM MEHEeI:KMEHTAa Ka4eCcTBA M APYIrMX CUCTeM MeHe»KMeHTa

CucremMa MEHEKMEHTAa KadecTBa SIBISETCS YacThIO CHUCTEMBbl MEHEIKMEHTAa OpraHH3aIlvH,
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KOTOpasi HamnpaBlieHA Ha JOCTHKEHHE pEe3yJbTaTOB, B COOTBETCTBMM C LEISIMH B oOJacTu
KauecTBa, YTOOBI YIOBJIETBOPATH IMOTPEOHOCTH, OXHAAHWA M TPeOOBaHUS 3aMHTEPECOBAHHBIX
ctopoH. Llenu B 06macTu kauecTBa AOMOHAIOT IPYTHE e OPraHU3alliH, CBSI3aHHbIE C Pa3BUTHUEM,
¢dbuHaHCHpOBaHHEM, PEHTAO0CIBHOCTHIO, OKpPYJKAIOMIEH Cpemoi, oXpaHoil Tpyda W 0e30macHOCTHIO.
Paznuynble yacTH cUCTEMBbl MEHEIKMEHTa OpraHU3allid MOTYT OBITh MHTEIPUPOBAHBI BMECTE C
CHCTEMOW MEHEKMEHTa KauecTBa B EIMHYIO0 CHUCTEMY MEHEIKMEHTa, HCIIOJIb3YIOUIYI0 o0Iue
AJIEMEHThl. OJTO MOXET OOJIerYuTh IUIAHUPOBAHME, BBIIECICHUE PECYPCOB, OIpeAeieHUE
JIOTIOJTHUTENIBHBIX TENIel U OLIEHKY o01el 3 dextuBHOCTH opranu3zanuu. CuctemMa MEHEIKMEHTa
OpraHM3aIMA MOXET OBITh OIICHEHAa Ha COOTBETCTBHE COOCTBEHHBIM TPEOOBAHUSM OpraHU3aIUH.
Ona mMoeT ObITh TakXke mpoBepeHa Ha cooTBeTcTBUe TpeboBanusiM [OCT P UCO 9001 u T'OCT P
NCO 14001. 3tu ayaurs! (IpoBEPKH) MOTYT IPOBOIUTHCS OTAEIBHO WM COBMECTHO.

2.12 B3anMocBSI3b MeK1Yy CHCTEMAMH MEHEI)KMEHTAa Ka4eCcTBa M MOJeJISIMH COBEPIICHCTBA

[Toaxoawl cucTeM MEHEIKMEHTa KauecTBa, NpuBeAeHHbIe B cemeiicTBe ctangapTos CO 9000, n
MOJIETI COBEPIIICEHCTBA OCHOBAHbI Ha 00X nmpuHIHnax. O06a 3Tu moaxo/a:

a) aI0T BO3MOKHOCTh OpPraHU3allii BbISIBUTH CBOU CHIIBHBIE U CJ1a0bIEe CTOPOHBI;

0) cozeprkat MOJIOKEHUS IO OIICHUBAHHIO B CPABHEHUU C OOIIKUMHU MOJICTISIMU;

B) 00€CIIEUNBAIOT OCHOBY JJIsl IOCTOSIHHOTO YJIyYILIEHUS;

T') BKIIIOYAIOT CIIOCOOBI BHEIITHETO MPU3HAHUS.

Paznuune mexty mojxoiaMu cucTeM MeHeIkMenTa kauectBa cemeiictea MCO 9000 u moaensimu
COBEPIIICHCTBA 3aKiIO4aeTcss B uUx obmactsax mnpumeHeHus. Cranmaptel cemeirictBa MCO 9000
coliepkaT TpeOOBaHUS K CHUCTEMaM MEHEIKMEHTa KauecTBa M PEKOMEHIAIMH MO YIYUYIICHHUIO
NESITEIbHOCTH; OLICHHBAHME CHCTEM MEHEIKMEHTa KauecTBa YCTAHABJIMBAET BBIMOJIHEHHUE 3THUX
TpeOoBaHuil. Mojenu COBEpIIEHCTBA  COAEPXKAT  KPUTEPHUH, TO3BOJSIONIME  MPOBOJIUTH
CPaBHUTEIBHYIO OLEHKY JIE€ATEIbHOCTH OpraHu3alud, MU 3TO MPUMEHHMO KO BCEM BHUJaM
NESTEIbHOCTY W KO BCEM 3aMHTEPECOBAaHHBIM CTOpOHaM. KpuTepuum OLIEHKM B MOZEIAX
COBEpIICHCTBA OOECNEYMBAIOT OpPTraHHW3allMM OCHOBY [UIsi CPaBHEHHUS €€ JCSITeNbHOCTH C
NEeSATEIBbHOCTBIO APYTUX OpraHu3aui.

3 TepMI/IHbI H onmpeacjacHnust

TepmuH, onpeaeasieMblii B KaKOM-TH0O JPyroM MECTe HACTOSIIEro pasfesnia, BBIACICH KUPHBIM
mpupToM. 3a HUM B CKOOKAax CIEIyeT €ro IMOPSAKOBBIH HOMep. Takoil BBIIEICHHBIA >KUPHBIM
mpudToM TEPMHH MOKET OBITh 3aMEHEH B ONPEICICHUU €ro COOCTBEHHBIM ONpECIICHUEM.
Hamnpumep:

- mpoaykuus (3.4.2) onpeseneHa Kak «pe3yabTaT mpouecca (3.4.1)»;

- mpoIecc OnpeseieH KaK «COBOKYIMHOCTh B3aMMOCBS3aHHBIX WJIM B3aMMOJEHCTBYIOLIMX BHIOB
IESITeTbHOCTH, TIPEOOPA3YIONINX BXOBI B BEIXOJIBI».

Ecnu TepMuH «1pounece» 3aMEHUTh €ro OIPeesIEHUEM, TO TOT1a:

-  MNPOAYKIHUSI CTAHOBUTCH  «pPE3YyJbTAaTOM  COBOKYIHOCTHM  B3aMMOCBSA3aHHBIX WM
B3aMMO/ICICTBYIOIINX BUIOB ACSITEILHOCTH, IPEOOPA3YIOLINX BXO/IbI B BBIXOIBD».

Ecniu monsTHe wuMeeT chneuuaibHOE 3HAYeHHE B KOHKPETHOM KOHTEKCTe, TO 001acTh
WCTIOJIB30BaHUSI 0003HAYAETCSl 3aKIIOYCHHEM B YTIJIOBBIE CKOOKM < > Tiepel OIpe/IeICHUEM.
Hanpumep TexHuveckuii 3xcnmept <ayaur> (3.9.11).

3.1 TepMuHBI, OTHOCAIIHMECH K KAYeCTBY

3.1.1 kaudectBo (en quality; fr qualité): Ctenenp COOTBETCTBUS COBOKYIMHOCTH MPHUCYIIMX
xapakrepucTuk (3.5.1) TpedoBanusam (3.1.2).

IIpumeuanus*

1 TepMI/IH «KA4Y€CTBO» MOXKET MPUMECHATHCA C TAKUMU IMMPUJIAraTCJIbHbIMU, KaK IJIOX0€, XOPOUICC NI OTINYHOC.

2 TepMuH «IIPUCYIIHI» B OTIIMIHE OT TEPMHUHA «IIPUCBOCHHBII O3HAYAET UMEIOIINICS B 4eM-To. [Ipexae Bcero 3To
OTHOCHTCS K TIOCTOSTHHBIM XapaKTePUCTHKAM.

* [IpuMedaHus NpUBEICHBI B peakiuy, oTiarmgnoit or 1CO 9000.

(M3menennas penaknus. U3m. Ne 1).
3.1.2 TpedoBanme (en requirement; fr exigence): IloTpeGHOCTP WM OXHAaHUE, KOTOPOE
YCTAHOBJICHO, O6I:I‘-IHO npearojaaracTcsa Ui ABJIACTCA OGSB&TCHLHBIM.
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IIpumeuanus

1 «OGBIYHO MpeIoIaracTcs» 03Ha4aeT, YTo ITO OOIIENPUHSATAs IPAKTHKA opranu3anuu (3.3.1), ee moTpeduTeeii
(3.3.5) m npyrux 3amHTepecoBaHHBLIX cTopoH (3.3.7), Korma mpearoyiaraloTcsi paccMaTpuBaeMble MOTPEOHOCTH WU
OKHTAHUS.

2 Jlns o6o3HaueHUS KOHKPETHOTO BHAAa TpPeOOBaHMS MOTYT TPHUMEHSATHCS ONPEACISAIONINE CIIOBa, HalpHMEp
TpeOOBaHUE K MPOIYKINH, TPeOOBaHNE K MEHEDKMECHTY KauecTBa, TpeOOBaHHE TIOTPEOUTEIS.

3 YcTaHOBIICHHBIM SIBIISIETCS] TAKOE TPEOOBAHKE, KOTOPOE ONPEEIIECHO, HAllpIMep B JoKkymeHTe (3.7.2).

4 TpeboBaHUsI MOTYT BBIIBUTaThCs PA3IMYHBIMU 3aHHTEPECOBAHHBIMU CTOPOHAMHU.

(M3menennas penaknus. U3m. Ne 1).

3.1.3 rpamanmsa (en grade; fr classe): Knacc, copt, kareropusi wiam pa3psl, IPHUCBOCHHBIE
pa3nu4yHbIM TpedoBaHusiM (3.1.2) k kauecTBY mpoaykunuu (3.4.2), mpoueccos (3.4.1) uinu cucrem
(3.2.1), umerommx 10 e camoe (PyHKIIMOHAIEHOE TPUMEHEHHE.

[Tpumep: knacc aBuaOuIeTa WK KaTeropus TOCTUHUIIB B CIPABOYHHUKE TOCTHHHII.

11 puMedYaHHUC- HpI/I OIMpeACIICHNN Tp€6OBaHI/IH K Ka4C€CTBY I'paalius 00BIYHO YCTaHaBJIMBACTCH.

(M3menennas penaknus. U3m. Ne 1).
3.1.4 ynoBJjeTBopeHHOCTH MoTpeduTeeii (en customer satisfaction; fr satisfaction du client):
Bocnpusitue noTpeOUTENsIMH CTETICHN BBINOJHEHHS UX TpedoBaHuii (3.1.2).

IIpumedanus

1 XamoOwl moTpeOuTeNel SBISIIOTCS ITOKa3aTeleM HHU3KOW YIIOBJIETBOPEHHOCTH MOTpeOWTeNei, OJHAKO WX
OTCYTCTBHUE HE 00513aTCIHHO TPEATIONIaraeT BRICOKYIO YOBICTBOPEHHOCTH MMOTPEOUTENEH.

2 Jaxe ecnmu TpeOOBaHUSA TOTpeOHWTENeld OBUIM C HUMH COTJIACOBAaHBI W BBHIIONHEHBI, 3TO HE 00s3aTENBHO
o0ecrieunBaeT BHICOKYIO YJJOBIETBOPEHHOCTh IIOTPEOHTEIICH.

(M3menennas pepaxkuus. Uzm. Ne 1).

3.1.5 Bo3mo:kHocTH (en capability; fr capacité): CiocooHocTh opranm3auum (3.3.1), cucreMsbl
(3.2.1) nnu mpomuecca (3.4.1) npousBoauTh mpoaykiuo (3.4.2), kotopas OyaeT COOTBETCTBOBATb
TpedoBanusaM (3.1.2) K TON NPOAYKIHH.

[Ipumeuanne - TepMHUHBI, OTHOCAIIAECS K BO3MOXKHOCTSIM Ipoliecca B OOJACTH CTATHUCTHKH, ONPEIEICHB B
I'OCT P 50779.11.

(M3menennas pepakuus. Uzm. Ne 1).

3.2 TepMuUHBI, OTHOCAIIMECH K MEHEIKMEHTY

3.2.1 cucrema (en system; fr systéme): COBOKYHNHOCTb B3aUMOCBS3aHHBIX WU
B3aUMOJICHCTBYIOIINX 3JIEMEHTOB.

(M3menennas penaxkuus. Uzm. Ne 1).

3.2.2 cucTeMa MeHeT:KMeHTa (en management system; fr systéme de management): Cucrema
(3.2.1) ana pa3pabOTKH MOJIUTUKH U TIEJICH U JOCTHKEHUSI 3TUX TEJICH.

IIpumeuannme - Cucrema MeHeIKMeHTa opraHu3zamuu (3.3.1) MOXET BKIIOYATh pPAa3JIMYHBIE CHCTEMBI
MEHEIDKMEHTa, TaKHe KaK cHCcTeMa MeHeMKMeHTa KadecrBa (3.2.3), cumcreMa MeEHEXKMEHTa (PHHAHCOBOM
JIESITETBHOCTH WM CUCTEMa MEHEDKMEHTA OXPaHbl OKPYKAFOIICH CPEIIbL.

(M3menennas pepaxkuus. Uzm. Ne 1).

3.2.3 cucrema MeHeXKMeHTa KadecTBa (en quality management system; fr systéme de
management de la qualité): Cucrema menem:kmenTa (3.2.2) Ui pyKOBOACTBA M YIIPABICHUS
opranu3anmeii (3.3.1) npumeHuTensHO K KavecTBy (3.1.1).

(M3menennas penaxkuus. Uzm. Ne 1).

3.2.4 moautnka B odaactum kadectBa (en quality policy; fr politique qualité): OOmue
HaMEPEeHUs M HampaBlieHuE JesTeNbHOCTH opranm3anuu (3.3.1) B obnactu kavectBa (3.1.1),
ounmansHo chopMyIMPOBAHHBIE BHICIIMM PYKOBOACTBOM (3.2.7).

IIpumedanus

1 Kak mpaBuiio, MOJUTHKA B OOJIACTH KayeCcTBa COIJIACyeTCs C OOIICH MOJMTHUKON OpPraHU3allii U 00CCIeUnBacT
OCHOBY JJISl IOCTAHOBKH IleJieil B 00J1acTu KavecTBa (3.2.5).

2 TIpuHIMIBI MEHEKMEHTa KauyecTBa, HM3JI0KECHHbIE B HACTOSIIEM CTaHIapTe, MOTYT CIYKHTh OCHOBOM st
pa3pabOTKU MONUTUKU B 00IACTH KauecTBa.

(M3menennas penakuus. U3m. Ne 1).
3.2.5 meau B obaacTu kadvectBa (en quality objective; fr objectif qualité): Ilemu, xoTopbix
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NOOWBAIOTCS WM K KOTOPBIM CTpeMsTCs B o0nactu kavecTna (3.1.1).

Ilpumeuanus

1 Henun B ob6macTu kKagecTBa OOBIYHO 0a3MPYIOTCS HA MOJUTHKE OPTaHU3AINH B 00J1acTH KayecTBa (3.2.4).

2 Ilenn B 0OslacTH KauecTBa OOBIYHO yCTaHABIMBAIOTCS [UISI COOTBETCTBYIONIMX (YHKIMHA M YPOBHEH Opranu3anuu
(3.3.1).

(M3menennas pepaxkuus. Uzm. Ne 1).
3.2.6 menemxxMeHT (en management; fr management): CKOOpIMHUPOBaHHAs AEATEIHLHOCTD IO
PYKOBOJICTBY U YIIpaBJeHUIO opranmu3amuei (3.3.1).

IIpumeuaHnue - B aHmmMiickoM s3bIKE TEPMUH «management» WHOT/A OTHOCHUTCS K JIFOIAM, T.€. K JIAIYYy WIA
rpymnmne pabOTHUKOB, HA/IETIEHHBIX TOJTHOMOYHUSMH U OTBETCTBEHHOCTBIO U1 PYKOBOJCTBA M YIIPABICHUSI OpTaHU3AIHEH.
Korma «managementy HCIONB3yeTcss B 3TOM CMEBICIIE, €T0 CIIEAYET BCETAa MPUMEHSATH C ONPEACISIONIAME CIIOBAMHA C
menpio W30eKaHMS NyTAaHWIBI C TOHATHEM «management», OIpeAeleHHBIM Bblme. Hampumep He omoOpsieTcs
BBIPa)KCHUE «PYKOBOACTBO JOJDKHO ...», B TO BPEMsI KaK «BbICIIee PYKOBOACTBO (3.2.7) ZOIDKHO ...» - MPUEMIIEMO.

(M3menennas pexaxkuus. U3m. Ne 1).

3.2.7 Bbicmiee pykoBoAcTBO (en top management; fr direction): Jluno wmm rpynma
pabOTHUKOB, OCYILIECTBISIONINX HAIpPaBJICHUE AEATEILHOCTU U yIpaBieHue opraHu3amueii (3.3.1)
Ha BBICIIIEM YPOBHE.

(M3menennas penaknus. U3m. Ne 1).

3.2.8 mMeHemkMeHT KadecTBa (en quality management; fr management de la qualité):
CKoopaIuHUpOBaHHAs JIEATENbHOCTh 10 PYKOBOJACTBY M yHpaBicHUIO opraHu3amueii (3.3.1)
MPUMEHUTEIBHO K KauecTBY (3.1.1).

IIpumeuyanue - PykoBOACTBO WM yIpaBlicHHE NPUMCHHUTEIFHO K KA4eCTBY OOBIYHO BKIIOYACT pa3pabOTKy
MOJIMTHKH B 0o0JjacTu kavecrBa (3.2.4) u meseii B ob6aactu kadecrsa (3.2.5), nianupoBanue kavecra (3.2.9),
ynpasiienne kadecTsoMm (3.2.10), o6ecieuenne kayecrna (3.2.11) u yayuymenue kavecrna (3.2.12).

(M3menennas penakuus. U3m. Ne 1).

3.2.9 naanupoBanmue kadectBa (en quality planning; fr planification de la qualité): Yacts
MeHeIKMeHTa KauvecTBa (3.2.8), HampaBieHHAs HA YCTAHOBJICHUE IIeJieil B 00J1acTH KadecTBa
(3.2.5) n ompexensromas HEOOXOAUMBIE oOIepaloHHble Tpouecchl (3.4.1) XKU3HEHHOTO IMKIA
MPOAYKIUHN U COOTBETCTBYIOIIUE PECYPCHI IS JOCTIKEHHS Lieel B 00JIacTH KayecTBa.

I[Ipumevanue - PazpaboTka mi1anoB kadectsa (3.7.5) MOKET OBITh YaCTHIO IIAHUPOBAHMS Ka4eCTBa.

(M3menennas penaxkuus. Uzm. Ne 1).

3.2.10 ynpaBnenue kadecTBoM (en quality; fr maitrise de la qualité): Yacte MmeHemKkMeHTa
KkavecTBa (3.2.8), HanpaBieHHAas Ha BbIOJHEHUE TpedoBaHmii (3.1.2) K KauecTBy.

(M3menennas penaxkuus. Uzm. Ne 1).

3.2.11 obecmeuenne kadectBa (en quality assurance; fr assurance de la qualité): Yactp
MeHe:KMeHTa KadecTBa (3.2.8), HampaBlieHHass HAa CO3/IaHHUE YBEPEHHOCTH, YTO TpeOOBaHMA
(3.1.2) k xauecTBY OYAYT BBIMIOJTHEHBI.

(M3menennas penaknus. U3m. Ne 1).

3.2.12 yayumenue kadectBa (en quality improvement; fr amélioration de la qualité): Yacts
MeHesKMeHTa KadecTBa (3.2.8), HampaBlieHHas Ha YBEJIMYEHHE CIOCOOHOCTH BBHITIOTHUTH
TpedoBanus (3.1.2) kK KauecTBy.

[Ipumeuanue - TpeOoBaHNUS MOTYT OTHOCHUTBCS K JIFOOBIM acrieKTaM, TAKUM KakK pe3yJbTATHBHOCTH (3.2.14),
spdexTuBHOCTD (3.2.15) MM mpociaexnBaemMocts (3.5.4).

(M3menennas pepaxkuus. Uzm. Ne 1).
3.2.13 mocrosiHHOoe yayduieHue (en continual improvement; fr amélioration continue):
[ToBTOpstOLmIasics AeATEIbHOCTD M0 YBEINYEHUIO CIIOCOOHOCTH BHIIIOJIHUTL TpeboBanus (3.1.2).

IIpumeganue - Ilpomecc (3.4.1) ycraHOBIeHHs IIeJie U TOMCKAa BO3MOXKHOCTEH YIIydIIeHHS SBISETCS
MTOCTOSIHHBIM TIPOLIECCOM, HCTIONIB3YIOIIMM HadIoxenns ayaura (mpoepku) (3.9.6) u 3aKiI0UeHHsT M0 Pe3yJIbTaTaM
aynurta (npoBepkwu) (3.9.7), ananu3 qaHHBIX, aHaau3 (3.8.7) co CTOPOHBI PYKOBOJCTBA WM IPYTHE CPEACTBA U OOBIIHO
BEAYIINM K KOPPEKTHPYIOIIMM AeiicTBUsM (3.6.5) nnn npexynpexiarmuM aeiicrBusim (3.6.4).

(M3menennas pexaxkuus. U3m. Ne 1).
3.2.14 pesyabratuBHocTh (en effectiveness; fr efficacité): Crenenr peanuzanun
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3aIIaHUPOBAHHOM JIEATEIILHOCTH M JJOCTHKEHUS 3aIJIaHMPOBAHHBIX PE3yJIbTaTOB.

(M3menennas penaxkuus. Uzm. Ne 1).

3.2.15 s¢ddexruBHocth (en efficiency, fr efficience): CooTHomeHue MexzIy AOCTUTHYTHIM
Pe3yIbTATOM U UCIIOJIb30BAaHHBIMHU PECYPCAMHU.

(M3menennas penaxkuus. Uzm. Ne 1).

3.3 TepMuHBI, OTHOCAIIHMECH K OPTaHU3ALHHA

3.3.1 opranm3amus (en organization; fr organisme): I'pynma paGOTHUKOB W HEOOXOIMMBIX
CPEZCTB C pacrpeieIeHHeM OTBETCTBEHHOCTH, TOJTHOMOUYUH U B3aUMOOTHOIIEHUH.

[Ipumepsl: KoMmmaHusi, Kopnopauus, (upma, TOpeAnpUsTHE, yUpekKAeHue, OIaroTBOpUTENbHAs
OpraHu3ays, MpeanpusTHe PO3HUYHON TOPrOBIM, acCOLMAlMA, a TaKKe MX MOApA3eNCHUs WU
KOMOUWHAIMA U3 HUX.

IIpumedanus

1 Pactipenenenme 0OBIYHO OBIBAET YIIOPSIIOYCHHBIM.

2 Opranu3anysi MOXeT OBITh TOCYIapCTBEHHON WITH YaCTHOH.

3 Hacrosimee onpeneneHne AeHCTBUTENFHO IPUMEHUTEIBFHO K CTaHIapTaM Ha CHCTEMbI MEHEIKMEHTAa KayecTBa
(3.2.3). TepMuH «opraHU3aIMs» ONpeeicH nHade B pykoBoacTtse ICO/MDOK 2.

(M3menennas pepaxkuus. Uzm. Ne 1).
3.3.2 opraHu3amuoHHasi CTPyKTypa (en organizational structure; fr organisation):
Pacnpenenenue oTBETCTBEHHOCTH, IOJIHOMOYHN ¥ B3aMMOOTHOIIECHUN MEXY PaOOTHUKAMH.

IIlpumedanus

1 Pacripenenenuie 0ObIMHO OBIBAET YIOPSI0OYSHHBIM.

2 O¢urmansHO 0popMIICHHAS OPTaHU3AIMOHHAS CTPYKTYpa 9acTo COACPKUTCA B pPyKOBOACTBE MO KavecTBY (3.7.4)
WK B IJIaHe KavecTBa (3.7.5) nmpoekra (3.4.3).

3 OO6nacTh MPUMEHEHHs OPraHMW3allMOHHON CTPYKTYpPhI MOXET BKIIIOYATh COOTBETCTBYIOIINE B3aUMOJCHCTBUS C
BHEITHUMH opranusamusamu (3.3.1).

(M3menennas pepaxkuus. Uzm. Ne 1).

3.3.3 un¢pactpykrypa (en infrastructure; fr infrastructure): <opranuszamus> COBOKyIHOCTb
3naHuii, oOOpydOBaHUS U CHyK0 oOecriedeHus, HEOOXOAUMBIX Hs (QYHKIMOHHUPOBAHUS
opranu3anuu (3.3.1).

(M3menennas penaxkuus. Uzm. Ne 1).

3.3.4 npom3BoacTBeHHasi cpena (en work environment; fr environnement de travail):
COBOKYITHOCTB YCIIOBHIA, B KOTOPBIX BBITTOJTHSETCS padoTa.

11 puMcdYaHHuC - VCiIoBus BKIIIOYAIOT (1)I/I3I/I‘IGCKI/Ie, COIMMATIBHBIC, IICUXOJIOTHYCCKHUE U OKOJOTHYCCKHUEC (I)aKTOpLI
(TaKI/Ie KaK TeMIICpaTypa, CUCTCMbI IPU3HAHWS U TOOLIPCHUA, SPrOHOMHKA U COCTAB aTMOC(bepLI).

(M3menennas pepaxkuus. Uzm. Ne 1).

3.3.5 moTpedurens (en customer; fr client): Opranm3anmsa (3.3.1) uian JIULO, MOMTyYarolIye
npoaykiuio (3.4.2).

[Ipumepsl: KIMEHT, 3aKa34MK, KOHCYHBIA TOJH30BaTE)Ib, POSHUYHBIA TOPrOBel, OCHeQHUIHAp U
MOKYTIaTEeIb.

HpHMC‘laHI/Ie - HOTpCGI/ITGHL MOXKET OBITh BHYTPCHHUM WJIM BHCIIHUM 1O OTHOIICHUIO K OpraHrU3aInuu.

(M3menennas pepaxkuus. Uzm. Ne 1).

3.3.6 mocraBmuk (en supplier; fr fournisseur): Oprammzamus (3.3.1) wim nuno,
MIPEIOCTABISAIONINE MPOAYKIUIO (3.4.2).

[Ipumephl: MTPOW3BOAUTENH, ONTOBHK, MPEANPHUATHEC PO3HUYHON TOPTOBIM WIH TPOIABEI]
MIPOAYKIIUH, UCTIOJTHUTENb YCIYTH, TOCTABIIUK WHPOPMAIIHH.

IIpumeuanus
1 IlocTaBImKK MOKET OBITH BHYTPEHHUM HJIM BHEIIHUM 10 OTHOIIEHHIO K OpTaHM3alUH.
2 B KOHTpaKTHOH CUTyalluy MOCTABIIIKA MHOTAA HA3bIBAIOT «IIOIPSTIUKOM.

(M3menennas pexakuus. M3m. Ne 1).

3.3.7 3amHTepecoBaHHasi cTopoHa (en interested party; fr partie intéressée): Jlumo wmm
rpy1na, 3aMHTEPECOBAaHHBIE B IEATEIBHOCTH MU ycliexe opranu3amuu (3.3.1).

[Tpumepsl: morpeduTean (3.3.5), Bianenblbl, paOOTHUKH OpraHu3aluu, moctaBuiuku (3.3.6),
OaHKHPBHI, ACCOIMAIINY, TAPTHEPHI WA OOIIECTBO.
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11 puMedYyaHHuC- prrma MOJKCT COCTOATH U3 OpraHru3alivm, €€ 4aCTu UJIN U3 HECKOJIbKUX Opl"aHI/I?)aIIHﬁ.
(M3menennas penaknus. U3m. Ne 1).

3.4 TepMuHbl, OTHOCALHECS K MPoIleccaM U MPOTYKIHH
3.4.1 mnpoumecc (en process; fr processus): COBOKYNMHOCTh B3aMMOCBSI3aHHBIX WIIU
BSaI/IMOI[eI\/'ICTBYIOH_II/IX BHUIOB JCATCIIBHOCTH, Hpeo6pa3y101ua;{ BXOABI B BbIXOBI.

IIpumeuvanus

1 Bxogamu k mporieccy 0OBIYHO SIBIISFOTCS BBIXOZBI IPYTHX IPOIECCOB.

2 Ipouecce B opranm3anuu (3.3.1), Kak MpaBuIIo, IIIAHUPYIOTCS. U OCYIIECTBIISIFOTCS. B YIIPABISIEMBIX YCIOBHAX C
LEeNbI0 JOOABICHUS ICHHOCTH.

3 Ilpomecc, B KOTOPOM IOXATBEpXkACHHE cOOTBeTCcTBHs (3.60.1) xoHeuHo mpomykmum (3.4.2) 3aTpyAHEHO WIN
SKOHOMHYECKH HEIEeIeco00pa3Ho, 9aCTO OTHOCST K «CIICIIHATEHOMY IIPOIIECCY».

(M3menennas penaxkuus. Uzm. Ne 1).
3.4.2 mpoaykmus (en product; fr produit): Pesynsratr mpounecca (3.4.1).

IIpumedanus

1 meroTcst yeThIpe 00IIre KaTeropuy MpOIyKITHH:

- yernyrH (HarmpuMep TIepEeBO3KH );

- IPOTpaMMHEIE CpeCTBa (HalpuMep KOMIBIOTEpHAsI TPOrpaMmMa, CIIOBaph);

- TEXHUYECKHE CPeACTBA (HapUMep y3ell IBUTATEN);

- mepepabaThIBaCMbIC MaTEPUAITHI (HAPHUMEP CMa3Ka).

MHuorue BUABI MPOAYKIHUHN COACPKAT ODJICMCHTBI, OTHOCAIIUCCA K Pa3JINYHBIM OGHII/IM KaTeropusaM IMpOAYKIIUU.
OTtHecenne MNpOAYKIHWHU K yCiIyram, MporpaMMHBIM WJIN TEXHUYCCKHUM CPEACTBAM HJIU Hepepa6aTLIBaeMBIM MarepuajiamMm
3aBHCHUT OT IIPe00IaIaloIero JIeMeHTa.

Hanpumep mocraBnsieMas NPOAYKIHS «aBTOMOOHWIIB» COCTOMT W3 TEXHWYECKHX CPEACTB (HampuMep IIUH),
mepepabaThIBacMBIX MAaTepHalIoB (TOprodee, OXJaXKIAromas >KHIKOCTH), IPOTPAMMHBEIX CpPEACTB (IIPOTpaMMHOE
yIpaBJICHUE IBUTATEIIEM, HHCTPYKIIHS BOAUTEIIO) U YCIAYTH (Pa3bsICHEHHUS 110 SKCIUTyaTalllH, TaBaeMbIC IIPOIABIIOM).

2 VYcnyra sBiIsieTcsl pe3yJjbTaToM, 110 MEHbLIEH Mepe, OJHOTO JEHCTBHS, OO0S3aTENbHO OCYLIECTBICHHOIO IpU
B3auMoeiicTBUN mocTaBuuka (3.3.6) u morpedurens (3.3.5), oHa, Kak IpaBUIIO, HeMarepuanbHa. [IpenocTaBneHue
YCIYTH MOKET BKJIIOYATh, K IPUMEPY, CIEAyIoLIee:

- JIeATEeNFHOCTh, OCYIIECTBICHHYIO Ha IIOCTAaBJICHHOW IOTpeOUTENeM MaTepHalbHON NpOIyKIHMH (HampuMmep
aBTOMOOWIIb, HYKJTAIOITHICS B PEMOHTE);

- NeSITEeThHOCTh, OCYIISCTBICHHYIO Ha ITOCTaBICHHOH NOTpeOHWTENeM HeMaTepHaIbHOW MPOAYKINH (HampuMep
3asBIICHHE O JOXOJaX, HEOOXOIUMOe IS ONpeAeICHAS pa3Mepa HAJIoTa);

- IPEIOCTABJICHUE HEMATEPUAIbHOMN MPOIYKIUHU (HapuMep HHPOPMAIUH B CMBICIIC TICpeIadn 3HAHUI);

- co3/laHue OJIArONPHSATHBIX YCIOBUH [UIs MOTpeOuTeneil (HampuMep B TOCTHHHIAX M PECTOpaHaX).

[TporpaMMHOE CPEICTBO COACPKUT MHGOPMALHUIO M OOBIYHO SBJISICTCS HEMAaTCPHUATbHBIM, MOXKET TaKXe OBITh B
(opme oIX0A0B, onepauii Win nmpoueaypsi (3.4.5).

TexHMUECKOE CPENCTBO, KaK MPaBWIIO, SBISIETCS MAaTEPUANbHBIM W €ro KOJUYECTBO BBIPAXKACTCS HMCUHUCIAEMOI
xapakrepuctukoii (3.5.1). IlepepabarbiBaemMble MaTepuanbl OOBIYHO SBISIOTCS MAaTEPHAIBHBIMH M UX KOJIHYIECTBO
BEIpA)KAaeTCsl HEIMPEPBHIBHOW XapaKTepUCTHKOH. TeXHWYeckne CpeAcTBa W TepepabaThiBaeMble MaTepHalIbl YacTo
HA3bIBAIOTCS TOBAPAMHU.

3 OGecneuenue kayecTna (3.2.11) HanpaBiIeHO IIIaBHBIM 00pa30M Ha MpEAIoaraeMyro IPOAYKIHIO.

(M3menennas penaknus. U3m. Ne 1).

3.4.3 mnpoekt (en project; fr projet): VYHukanphelii mpouecc (3.4.1), cocrtosmmi U3
COBOKYIIHOCTH CKOOPAMHUPOBAHHOW M YNPaBISAEMOW JESATEIbHOCTH C HAYaJIbHOM M KOHEYHOU
JaTaMH, NPEIIPHHATHIA [UIsl JOCTHXKEHHUS LIEIH, COOTBETCTBYIOUICH KOHKPETHBIM TPeOOBaHUSM
(3.1.2), BItOYArOIUI OrpaHUYEHHsI CPOKOB, CTOUMOCTH U PECYPCOB.

IIlpumMedanus

1 OTaesbHBIA MPOSKT MOXKET OBITh YaCThIO CTPYKTYPHI OOJIee KPYITHOTO MPOCKTA.

2 B HEKOTOpBIX MPOEKTaxX ILENN COBEPIICHCTBYIOTCA, a XapakrepucTuku (3.5.1) IpOIyKIUHM ONpEnessIoTCs
COOTBETCTBEHHO TI0 MEPE Pa3BUTHS IIPOCKTA.

3 BBIX0OM IpOEKTa MOXKET OBITH OTHO M3/IEJINE WM HECKOIBKO EAUHUI npoaykuun (3.4.2).

4 Anpantuposano u3 1CO 10006.

(M3menennas pepaxkuus. Uzm. Ne 1).

3.4.4 npoexkTupoBanue u paspadorka (en design and development; fr conception et
développement): CoBokynHocTh mpomeccoB (3.4.1), mepeBoasmux TpedoBanus (3.1.2) B
YCTaHOBJICHHBIC XapaKTepUCTHKH (3.5.1) WM HOPMATHBHYI0 M TeXHHYECKYIO JTOKYMEHTAIHIO
(3.7.3) na mpoaykmuio (3.4.2), npouecc (3.4.1) wim cucremy (3.2.1).
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IIpumeuanus

1 TepMHHBI «IIPOCSKTUPOBAHKE» U «pa3pabOTKa» WHOTAA MCIOJIb3YIOT KaK CHHOHMMBI, @ HHOTIA - IS ONPEICIICHHSI
pa3NIMuHbIX CTAAMH Mpolecca NPOSKTUPOBAHMS U Pa3pabOTKH B EJIOM.

2 Jlnst o603HaYeHMsI 00BEKTa MPOSKTUPOBAHUS M Pa3pabOTKH MOTYT MPUMEHSTHCS ONPEACIISIONIUe CIoBa (HapuMep
MIPOSKTHPOBAHKE U Pa3pabOTKa MPOAYKIINY WIH MPOSKTHPOBAHKE U Pa3padOTKa mporecca).

(M3menennas pexakuus. U3m. Ne 1).
3.4.5 mpouenypa (en procedure; fr procédure): YcTaHOBJICHHBIH CIOCOO OCYIIECTBICHUS
NesITeNIbHOCTH WK mpouecca (3.4.1).

IIpumeuvanus

1 Iponemypsl MOTYT OBITH JOKYMEHTHPOBAHHBIMU WIIM HEJJOKYMCHTUPOBAHHBIMH.

2 Ecmm npouemypa JOKyMEHTHPOBaHa, 4YacTO MCHOJNB3YEeTCSl TEPMHUH «IHCbMEHHAs MpOLEAypay WIn
«IOKYMEHTHpOBaHHas  mporexnypa». Jdokyment (3.7.2), coxepxkamuii mHpoueaypy, MOXET  Ha3bIBaThCA
«IOKYMEHTHPOBAaHHAS MPOIIEIYPay.

(M3menennas penaxkuus. Uzm. Ne 1).
3.5 TepMuHBI, OTHOCAIIMECH K XAPAKTEPUCTHKAM
3.5.1 xapakrepuctuka (en characteristic; fr caractéristique): OtnuunreabHOE CBOICTBO.

Ilpumeuvanus

1 XapakTepucTHKa MOKET OBITh COOCTBEHHOW WITH IIPUCBOCHHOM.

2 XapaKTepuCTHKA MOXKET OBITh KaUeCTBEHHOH MIIN KOJIMYECTBEHHOM.

3 Cy1mecTByYIOT pa3IMyYHbIe KIACCHl XapaKTEPUCTHK, TAKUE KaK:

- huznueckue (HaprUMep MEXaHUUECKHE, IIEKTPUIECKHEe, XUMUYECKUE WIIH OHOJIOTHYECKHE XapaKTePUCTHKN );
- OpraHoJNIeNTHYECKUE (HampuMep CBSI3aHHBIE C 3aI1aXOM, OCA3aHHEM, BKYCOM, 3pEHHEM, CIIyXOM);

- 9THYECKUE (HAIPUMEpP BEXKIMBOCTh, YECTHOCTD, IIPABANBOCTD);

- BpEMEHHBIE (HalpuMep MyHKTYyallbHOCTh, 0€30TKa3HOCTh, JOCTYITHOCTD);

- 9proHoMHYecKue (HarpuMmep GU3noIOTHIECKHE XapaKTEPHCTHKY TN CBA3aHHbIE C 0€30IaCHOCTHIO YEIOBEKA);
- (hyHKUIMOHAJIbHBIE (HapUMEp MaKCUMaJIbHAs! CKOPOCTh CaMoJIeTa).

(M3menennas penakuus. U3m. Ne 1).

3.5.2 xapakrtepucTuka kadecTBa (en quality characteristic; fr caractéristique qualité):
[Tpucymas xapakrepuctuka (3.5.1) mpoxykuuu (3.4.2), mpouecca (3.4.1) unu cucremsr (3.2.1),
BBbITEKaoIas U3 TpedoBanms (3.1.2).

IIpumeuvanus

1 «[Ipucymas» o3HagaeT UMeromasics B ueM-To. [Ipexae Bcero 3To OTHOCHTCS K ITOCTOSTHHOW XapaKTePUCTHKE.

2 TIpucBOEHHBIE XapaKTEPUCTUKU MPOTYKIMH, NPOLECcca WIM CHCTEMBI (HalmpuUMep LeHa NPOAYKLUH, BIajener
MIPOAYKIINH) HE ABJIAIOTCS XapaKTePUCTUKAMHU KaueCTBa 3TON MPOIYKIIUH, IIPOLIECCa U CHCTEMBI.

(M3menennas penakuus. U3m. Ne 1).

3.5.3 nagexnocth (en dependability; fr siireté de fonctionnement): CoOupaTenbHblii TEpMHUH,
HpHMeHHeMBIfI JJIs1 OITMCaHUusA CBOMCTBAa TOTOBHOCTHU U BIIMAIOIIUX HA HETO CBOICTB 6630TKa3HOCTI/I,
PEMOHTONPUTOIHOCTH U 00ECTIEYCHHOCTH TEXHIHUECKOTO 00CITY)KHBaHUSI 1 PEMOHTA.

IIpumeuanue - HagesxxHOCTh IPUMEHSETCS TONBKO AJIs1 OOIIET0 HEKOJIMYECTBEHHOTO OMHMCaHus cBoiicTBa. [MOK
60050-191:1990].

(M3menennas pepaxkuus. Uzm. Ne 1).
3.5.4 npocaexuBaeMocTsb (en traceability; fr tracabilité): BosmoxxHoCTh npocneanTs UCTOPHIO,
MNPUMCHCHUC UM MCCTOHAXOXJACHUC TOI'0, YTO paCCMaTpUBaACTCH.

IIpumedanus

1 IIpu paccmoTpenun npoaykuuu (3.4.2) mpociIeKNBaA€MOCTh MOXKET OTHOCUTHCS K:

- IPOUCXOKACHHUIO MaTEPUAIOB M KOMIIJIEKTYIOIINX;

- HcTOpHH 00PadOTKH;

- pacnpeiesIeHHI0 M MECTOHAX O ICHHUIO TIPOIYKIHH TIOCIIE TOCTABKH.

2 B obsactn MeTposioruu onpenenenue, npuseaennoe B VIM-1993; 6.10, siBiseTcs IpUHATHIM.

(M3menennas pepaxkuus. Uzm. Ne 1).
3.6 TepMuHbl, OTHOCALHECH K COOTBETCTBUIO
3.6.1 coorBeTcTBHE (en conformity; fr conformite): Boinonnenue tpedoBanus (3.1.2).

IIlpumedanus
1 Hacrosmiee ompenenenue coracyetcsi ¢ npuBeAeHHbIM B PykoBomctee NCO/MDOK 2, HO oTiHMyaeTcss OT HETO
(hopMyITHPOBKOH, YTOOBI COOTBETCTBOBATH KoHIenu FICO 9000.
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2 B aHrImicKoM s3bIKe TCPMHUH «conformancey siBasieTCS CHHOHHWMOM, HO OH BbI3BIBACT BO3PAKCHU.

(M3menennas penaknus. U3m. Ne 1).

3.6.2 HecooTrBeTcTBHE (en nonconformity; fr non-conformite): HeBbimonnenue tpedoBanust
(3.1.2).

(M3menennas penaknus. U3m. Ne 1).

3.6.3 nmedexr (en defect; fr defaut): HeBwimonnenue tpeGoBanusi (3.1.2), cBA3aHHOTO C
MpEeANOIaraéMbIM WM YCTAHOBJICHHBIM HCIIOJIb30BAHUEM.

Ilpumeuanus

1 Paznuune Mexay HOHATHSAMH OeQEeKT W HecooTBeTcTBHME (3.6.2) ABISCTCA BaXKHBIM, TaK KaK MMEET IOATEKCT
IOPUINYECKOTO XapaKTepa, CBA3aHHBIH C BOMPOCAMH OTBETCTBCHHOCTH 3a KauyecTBO MpomyKuuu. CiemoBaTelbHO,
TEPMUH «Ie(EKT» HAJ0 UCIIOIL30BaTh YPE3BBIUAITHO OCTOPOXKHO.

2 Wcnonb3oBanue, npearnoiaraeMoe norpeduresnem (3.3.5), MOKET 3aBUCETh OT XapakTepa HHPOPMAIHH, TAKOH Kak
MHCTPYKIIUU TIO0 UCTIOJIb30BAHUIO U TEXHUUYECKOMY 00CTY)KUBaHUIO, IPEIOCTABIIsIEMbIE MocTaBIMKOM (3.3.6).

(M3menennas penaknus. U3m. Ne 1).

3.6.4 npeaympexnawiiee neiictBue (en preventive; fr action preventive): [leiicTBue,
IIPEANPUHITOE JJI YCTPAaHEHMsI IPUYMHBI OTEHIMAIBHOTO HecooTBeTcTBUsA (3.6.2) win Apyroi
MOTEHINATIBHO HEXKEJIATEIbHOW CUTYaLHH.

IIpumeuvanus

1 ¥V moTeHIUaNIbHOr0 HECOOTBETCTBHS MOXKET OBITh HECKOJIBKO IMPHYHH.

2 Ilpepynpexpatoiiee ASUCTBHE MPEANPUHUMAESTCS JUIS NPENOTBPAIICHHS BO3HUKHOBEHMS COOBITHS, TOTJa Kak
KoppeKTUupyiee aeiicreue (3.6.5) - U1 IpeAOTBPAIIEHUS TOBTOPHOTO BOSHUKHOBEHUS COOBITHS.

(M3menennas penaxkuus. Uzm. Ne 1).

3.6.5 xoppekTupymwiiee neiicrBue (en corrective action; fr action corrective): [leiictBue,
MPEINPUHITOS IS YCTPAHCHUS NMPUYHHBI OOHAPYKECHHOTO HecoOTBeTCTBHsA (3.0.2) miu Apyroi
He)KeNlaTeJIbHON CUTYaIuu.

IIpumeuanus

1 Y HecOOTBETCTBUS MOXKET OBITh HECKOJIBKO MPUUHH.

2 Koppektupytoiee ACHCTBHE MPEANPUHUMAETCS ISl MPEIOTBPAIICHHUS MOBTOPHOTO BO3HUKHOBEHHUS COOBITHSA,
TOTZa Kak mpeaynpeskaawuiee aeiicrpue (3.6.4) - s mpeJ0TBPALICHHAS BOSHIKHOBEHHS COOBITHS.

3 CymecTByeT pa3iuyre MeXIy Koppekuueii (3.6.6) 1 KOPpEeKTHPYIOMIUM e CTBHEM.

(M3menennas pexakuus. U3m. Ne 1).
3.6.6 xoppexkuusi (en correction; fr correction): JleiictBue, nmpeanpuHATOE I YCTpaHEHUS
00HapyXEHHOT'O HecooTBeTCTBHS (3.6.2).

Ilpumeuvanus
1 KoppexIus MOXKET OCYILECTBIATLCS B COUCTAHNH C KOPPEeKTHPYWIuM aeiicrsuem (3.6.5).
2 Koppekius MOXKeT BKIIOUaTh, HAlpUMep nepenenky (3.6.7) nnu cHuzkenue rpagamuu (3.6.8).

(M3menennas penaknus. U3m. Ne 1).
3.6.7 mnepeneaxa (en rework; fr reprise): JleiictBue, mnpeanpuHATOE B OTHOLICHUU
HECOOTBETCTBYIOLIECH mpoaykmuu (3.4.2), ¢ TeM 4YTOObI OHa COOTBETCTBOBAJIAa TpedoBanusm (3.1.2).

IIpumeuanue - B oumune oT nepexenku peMoHT (3.6.9) MOXKET COCTOATH B BO3ACHCTBUU Ha OTACIBHBIC YacTH
HECOOTBETCTBYIOIICH MPOIYKIIH WX B X 3aMCHE.

(M3menennas pexakuus. U3m. Ne 1).

3.6.8 cHmkenne rpamamum (en regrade; fr reclassement): I3menenue rpamamum (3.1.3)
HECOOTBETCTBYIOIIEH mpoaykuum (3.4.2), 4ToObl OHa COOTBETCTBOBaJa TpedoBanusaMm (3.1.2),
OTJIMYHBIM OT UCXOJHBIX.

(M3menennas penakuus. U3m. Ne 1).

3.6.9 pemonT (en repair; fr réparation): JleiictBue, mNpeInpuUHATOE B OTHOLICHUU
HECOOTBETCTBYIOLIEH mpoxykuuu (3.4.2), 4ToObl cAenaTh ee MpHeMJIeMOl [UIs IpearoiaraeMoro
UCIIOJIb30BAHUS.

IIpumeuvanus

1 PeMOHT BKJIIOYaeT JEHCTBHE IO HCIPABICHUIO, IPEANPUHATOC B OTHOIICHHH paHEe COOTBETCTBOBABILCH
MIPOJYKIUH IJISl € BOCCTAHOBJICHHS C IEJIbIO UCITOJIb30BaHMs, HAIPUMED KaK 4acTh TEXHUYECKOTO 00CITy>KUBaHUSI.

2 B ornuuune ot mepemenku (3.6.7) peMOHT MOXKET BO3ICHCTBOBATh Ha OTIENbHBIC YaCTH HECOOTBETCTBYIOIIEH
MPOIYKIUH WIN U3MEHSTh HX.
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(M3menennas pepaxkuus. Uzm. Ne 1).

3.6.10 yruamszauusi HecoOTBeTCTBYMIOIIeil mpoaykimum (en scrap; fr rebut): [eiictBue B
OTHOIIIEHWH HECOOTBETCTBYIOIICH mpoaykmum (3.4.2), mpeanpuHAToe s MPEAOTBpAICHUS €€
MEPBOHAYAIEHOTO TPEIIOIaraeéMoro UCIIOIb30BaHUS.

[Tpumepsl: nepepaboTKa, yHUUTOKEHUE.

IIpumeuanue - B curyanuu ¢ HECOOTBETCTBYIOIIEH YCIyrod MpHMEHEHHE MPENOTBPAILAETCS MOCPEICTBOM
IpeKpalleHus! yCIyTH.

(M3menennas penaknus. U3m. Ne 1).

3.6.11 pa3spemienne Ha oTKJIOHeHHe (en concession; fr dérogation (aprés production):
Paspemenne Ha wucnosnb3oBaHue uiau Bbimyck (3.6.13) mpoaykumu (3.4.2), koropas He
COOTBETCTBYET YCTAaHOBJICHHBIM TpefoBaHusAM (3.1.2).

[Ipumeuanune - Pa3pemeHne Ha OTKIOHEHHE OOBIYHO pAacIpOCTPAHSIETCS Ha IMOCTaBKY IPOMYKIHUH C
HECOOTBETCTBYIOIIMMHU Xapakrepuctukamu (3.5.1) I yCTaHOBJIEHHBIX COIJIACOBAHHBIX OTPAaHWYEHHH MO BpPEMEHU
UM KOJIMYECTBY JAHHOW MPOIYKIHH.

(M3menennas penakuus. U3m. Ne 1).

3.6.12 pa3pemenue Ha oTcrymieHue (en deviation permit; fr dérogation (avant production):
Pa3pemienne Ha OTCTYNJIEHME OT MCXOJHBIX YCTAaHOBJIEHHBIX TpeOoBaHmii (3.1.2) K mpoayKuuu
(3.4.2) no ee mpoU3BOACTRBA.

11 puMcHYaHHUC - Pa3peLueHHe Ha OTCTYIUICHUC, KaK IMPABUJIO, JACTCA Ha OIrpaHUYICHHOC KOJHMYCCTBO IMPOAYKIUHN
HJIK IE€pUOJa BPEMCHHU, a TAKKE IJI1 KOHKPETHOT'O UCITIOJIb30BAHUA.

(M3menennas pepaxkuus. Uzm. Ne 1).
3.6.13 Beimyck (en release; fr libération): Pa3spemenue Ha mepexoj K cleAyromied cTaauu
npouecca (3.4.1).

IIlpuMedyanue - B aHIIMHCKOM $3bIKE, B KOHTEKCTE KOMIIBIOTEPHBIX IPOTPAaMMHBIX CPEICTB, TEPMHHOM
«release» 4acTo Ha3BIBAIOT BEPCHIO CAMUX IPOIPAMMHBIX CPEJICTB.

(M3menennas penaxkuus. Uzm. Ne 1).

3.7 TepMuHbl, OTHOCALINECH K JOKYMEHTAIIUN

3.7.1 undopmanus (en information; fr information): 3naunmMelie naHHBIE.

(M3menennas pexakuus. U3m. Ne 1).

3.7.2 noxkyment (en document; fr document): Undopmanmsa (3.7.1) U cOOTBETCTBYIOIIUI
HOCHTEIIb.

[Tpumepsr: 3amumenm  (3.7.6), HopMATHBHAsi M TeXHHYecKasi AokymeHTamus (3.7.3),
MPOLIEYPHBINA TOKYMEHT, YePTEXk, OTYET, CTAHAAPT.

Ilpumeuanus

1 Hocurenb MOXKET OBITH 6yMa)KHLIM, MaruvuTHbIM, 3JICKTPOHHBIM HJIM OINTHUYCCKHUM KOMIIBIOTCPHBIM JUCKOM,
¢dororpadueit uiM STATOHHBIM 00pa3IOM, WIH KOMOMHALIAEH U3 HUX.

2 Komiiekt JAOKYMCHTOB, HAIPUMCP TEXHUYCCKUX yCJ'IOBI/Iﬁ u SaHHCCﬁ, Y4aCTO Ha3bIBaACTCs ((,HOKyMeHTaHHeﬁ».

3 Hekotopsie TpeGoBanusi (3.1.2) (mampumep TpeOoBaHHE K pPa30OPUMBOCTH) OTHOCSATCS KO BCEM BHJAM

JIOKYMEHTOB, OJTHAKO MOTYT OBITh MHBIE TPEOOBaHMA K TEXHUYECKUM YCIOBUSAM (HampuMep TpeOOBaHUE K yNPaBIICHUIO
MIePEeCMOTPAMH) U 3aITUCSAM (HarpuMep TpeOoBaHHE K BOCCTAHOBJICHHUIO).

(M3menennas penaxkuus. Uzm. Ne 1).

3.7.3 HopMaTHMBHasi U TexHU4Yeckas AokyMeHTauus (en specification; fr spécification):
JoxkymenTsl (3.7.2), yctaHaBnuBaromye Tpedopanus (3.1.2).

IIpumeuvanus

1 HopmaTuBHBIE HOKYMEHTHI MOTYT OTHOCHUTBCS K NEATEIBHOCTH (HAampHMeEp NOKyMEHTHPOBAaHHAs IPOLEIypa,
TEXHOJIOTMYECKas JOKYMEHTalusi Ha TNpolecC WIM METOAWKY HCHBITaHWH) min mpoaykuuu (3.4.2) (Hanpumep
TEXHUYECKHE YCIIOBHUS Ha MPOAYKIIMIO, SKCILUTyaTallMOHHAs JOKYMEHTALIUS U YEPTEXKH).

2 TepMuH AaH B penakiuuu, OTIMIHON oT mpuBeaeHHoi B 1CO 9000, B COOTBETCTBUY C TEPMHUHOJIOTHEHN, MPUHATON B
Poccuiickoit ®exnepannu.

(M3menennas penaxkuus. Uzm. Ne 1).
3.7.4 pykoBoacTBo no kavectBy (en quality manual; fr manuel qualité): lokymenT (3.7.2),
OTIpEETAIONINI CHCTEMY MeHeIKMeHTa KadecTBa (3.2.3) opranm3anumn (3.3.1).

11 puMcHYaHHUC - PyKOBOI[CTBa I10 Ka4CCTBY MOT'YT Pa3JnvaTbCsA 11O (I)opMe U NC€TAJTBbHOCTHU U3JI0XCHUA, UCXOOAA U3
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COOTBETCTBUS pasMCPy U CJIOKHOCTHU OpraHnu3alivuu.

(M3menennas penaknus. U3m. Ne 1).

3.7.5 naan kadectBa (en quality plan; fr qualité): JoxymenT (3.7.2), onpeaensionyii, Kakue
npoueaypbl (3.4.5) U COOTBETCTBYIOIIME pECYPCHl, KEM M KOTJa JOJDKHBI NPUMEHATHCA K
KOHKpETHOMY mpoeKTy (3.4.3), npoaykuumn (3.4.2), npoueccy (3.4.1) i1 KOHTPAKTY.

IIpumeuvanus

1 Otu mpouexypsl OOBIYHO BKIIOYAIOT TE IPOIEIYPHI, KOTOphIE MMEIOT CCHUIKM Ha MPOLECCH MEHEIKMEHTa
Ka4yecTBa U MPOLECCHI IPOU3BOACTBA MPOIYKIIHN.

2 [1naH xa4yecTBa YacTO COAEPAKMUT CCHUIKH Ha pa3zielibl pyKOBOACTBA MO KavyecTBY (3.7.4) WM TOKYMEHTUPOBAaHHBIE
HPOLEAYPHI.

3 Inan KavecTBa, Kak MPaBHUIIO, SIBJSIETCS] OHUM U3 PE3y/IbTaTOB MJIAHMPOBaHus KavyectBa (3.2.9).

(M3menennas penaxkuus. Uzm. Ne 1).

3.7.6 3ammch (en record; fr enregistrement): JoxymenT (3.7.2), comepkamuii JOCTUTHYTHIE
PE3YJIBTATHI WJIH CBUICTEIHCTBA OCYIIECTBICHHOM EATEeIHHOCTH.

Ilpumeuvanus

1 3amucn MOTYT HCIONIB30BAThCS, HAIIPUMEpP U JOKyMEHTHPOBAaHUS mpociae:xkuBaemoctu (3.5.4), cBUaeTEIbCTBA
nposezieHus Bepupukanun (3.8.4), npexynpe:xnaromux aeiicreuii (3.6.4) 1 koppekTHpyWUINX AeiicTBuii (3.0.5).

2 OOBIYHO TIEPECMOTPHI 3aMKCEN HE HYKAAIOTCS B YIIPABJICHUU.

(M3menennas penaknus. U3m. Ne 1).

3.8 TepMuHbl, OTHOCAIIMECH K OLIEHKE
3.8.1 o0bexTHBHOE CBHIETEJLCTBO (en objective evidence; fr preuve tangible): /lannsie,
MOJTBEPXKIAIOIINE HAIMYHUE WIIM UICTUHHOCTb Yero-1100.

[Ipumeuanne - OOBEKTHBHOE CBHIETEIHCTBO MOXET OBITh MONYYEHO ITyTEM HAONIOACHUS, H3MEPEHHS,
ucnbiTanus (3.8.3) win ApyruMu cnocod6amu.

(M3menennas pepaxkuus. Uzm. Ne 1).

3.8.2 kouTpoasn (en inspection; fr contréle): Ilpomnenypa oueHuBaHHS COOTBETCTBUS IyTEM
HAOMIOIEHUST M CYXKIIEHUH, CONMPOBOXKIAEMBIX COOTBETCTBYIOIIUMHU H3MEPEHUSMHU, UCTIBITAHUSIMU
i kanuopoBkoii. [PykoBoncteo MCO/MOK 2].

(M3menennas penakuus. U3m. Ne 1).

3.8.3 ucnbiTanme (en test; fr essai): OmnpeneneHre OAHON MM HECKOIBKHX XapaKTEPHCTHK
(3.5.1) cornmacHo ycTaHOBJIEHHOM mpouenype (3.4.5).

(M3menennas penakuus. U3m. Ne 1).

3.8.4 Bepudukamusi (en verification; fr vérification): IloaTBepxkneHue Ha OCHOBE
MPE/ICTaBICHUS O00BEKTHBHBIX CBHAETEILCTB (3.8.1) TOro, 4To yCTaHOBJIICHHbIE TPeOOBAHHA
(3.1.2) OBLIN BBHITIOJIHEHBI.

IIlpumMedanus

1 TepMuH «BepH(HUIIPOBAHOY» HCIIONB3YETCS I 0003HAUEHHS COOTBETCTBYIOIIETO CTAaTycCa.

2 JlesTenbHOCTD 1O OATBEPIKICHUIO MOKET BKITIOYATH:

- OCYIIIECTBIICHUE aJTbTEPHATUBHBIX PACUCTOB;

- CPaBHEHUE HAYYHOW U TeXHHYeCKO# HokyMeHTanmn (3.7.3) Mo HOBOMY NPOEKTYy C aHAJIOTUYHOM TOKyMeHTauuei
T10 anpoONpPOBaHHOMY HPOEKTY;

- IpoBeZicHNe ucnbiTanmii (3.8.3) U feMoHcTpaluii;

- aHaJM3 JOKYMEHTOB JI0 MX BBIITyCKa.

(M3menennas penaxkuus. Uzm. Ne 1).

3.8.5 Banmupamus (en validation; fr validation): [loaTBepkneHrne Ha OCHOBE MpEACTABICHUS
00beKTHUBHBIX cBHAeTeNbCTB (3.8.1) Toro, uro TpedoBanus (3.1.2), nmpeaHa3HAYEHHbIE IS
KOHKPETHOTO UCIOJIb30BAHUS WM IPUMEHEHHSI, BHITTOTHEHBI.

IIpumeuanus
1 TepMUH «IIOATBEPIKACHO» UCIIONB3YETCs Al 0003HAUEHHS COOTBETCTBYIOIIETO CTaTyca.
2 YcnoBusi IpUMEHEHHS MOTYT OBbITh peajibHBIMU MJIM CMOJIEIUPOBAHHBIMH.

(M3menennas penaxkuus. Uzm. Ne 1).
3.8.6 mpomecc kBanudukamuu (en qualification process; fr processus de qualification):
Ipomecc (3.4.1) neMOHCTpalMy CIOCOOHOCTH BBIIIOJIHUTH YCTaHOBJICHHbIE TPpeOoBaHus (3.1.2).
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IIpumeuanus
1 TepMuH «KBaTMPUIUPOBAH» HCHONB3YETCs U1l 0003HAYCHHUS] COOTBETCTBYOILIETO CTATyCa.
2 Kpanugukanusi MOXET pacipoCTpaHsAThCs Ha pabOTHUKOB, mpoayKuuio (3.4.2), mporecchl win cuctemsl (3.2.1).

[Ipumep: kBamuduUKaIUs ayJuTOpoB (OKCIEPTOB TO CEpTHUPHUKANMKM CUCTEM KadecTBa),
KBaJTM(UKAIMS MaTepHana.

(M3menennas penaknus. U3m. Ne 1).

3.8.7 ananu3 (en review; fr revue): JledarenbHOCTh, MpeANpUHUMAaeMas AJii YCTaHOBIICHUS
NPUTOJHOCTH, aJCKBaTHOCTH, pe3yabTaTuBHOCTH (3.2.14) paccmaTpuBaeMoro oOOBEKTa JUIS
JOCTKEHUSI YCTAaHOBJICHHBIX 11EJICH.

IIpumMeuaHue - AHanu3 MOXKET TaKKe BKIIIOYATh olpeseiecHue d¢pdpexTuBHocTr (3.2.15).

[Ipumepsl: aHaMM3 CO CTOPOHBI PYKOBOJCTBA, aHAIM3 MPOEKTUPOBAHUS U Pa3pabOTKH, aHAIN3
TpeOoBaHUl OTPeOUTENCH U aHAIN3 HECOOTBETCTBHUH.
(M3menennas pexakuus. U3m. Ne 1).

3.9 TepMuHbI, OTHOCALIMECS K AyIUTY (IPOBEpPKe)

IIpumeuanue - TepMuHBl W OmNpeaencHUs, NaHHBIE B moapaszgene 3.9, Obutm pa3paboTaHbl B OXHUIAHUU
nyomukanun UCO 19011. Bo3moxHo, oHEM Oy IyT MOAMQPHUIIPOBAHBI B HACTOSIIEM CTaHIAPTE.

39.1 ayaur (mpoBepka) (en audit; fr audit): Cucrematnueckuii, HE3aBUCHUMBIA U
JOKYMEHTUPOBaHHbIM mpouece (3.4.1) monydeHus cBuaeTeJbLCTB ayauTa (npoBepku) (3.9.4) u
OOBEKTUBHOTO MX OLIEHUBAHUS C LEJIbI0 YCTAHOBJICHHS CTEMEHHU BBIMOJHEHHS] COTJIACOBAHHBIX
KpuTepueB ayauTa (nmposepkn) (3.9.3).

IIpumeganue - BHyTpeHHHEe ayauThl (IPOBEpKH), HHOIZA Ha3bIBaeMble «ayIWThl (IPOBEpPKH) IMepBOil

CTOPOHOW», MPOBOIATCS OOBIYHO camMoil opraHm3zanmmeii (3.3.1) winm oT ee MMEHM AN BHYTPEHHHX IleNieil MOTyT
CITy’)KUTh OCHOBaHHEM IS ACKIapaIiu 0 cooTBeTcTBHH (3.60.1).

(M3menennas pexaxkuus. U3m. Ne 1).

Buennue ayautel (IpOBEpKH) BKJIIOYAIOT ayIUThl, OOBIYHO HA3bIBAEMbIE «ayAMUTHI (TIPOBEPKH)
BTOPOM CTOPOHOI» HITN «ayIUTHI (IIPOBEPKU) TPETHEH CTOPOHON».

Aynutsl (IpOBEpKH) BTOPOH CTOPOHOM MPOBOAATCA CTOPOHAMH, 3aMHTEPECOBAHHBIMU B
JESITeTbHOCTH OPTaHU3aINH, HAIIPUMEP TOTPEOUTEISIMHA WIIA APYTUMH JIMIIAMHU OT UX HMEHH.

AynuTsl (IPOBEPKHU) TPEThEH CTOPOHOM MPOBOJATCS BHELIIHUMU HE3aBUCUMBIMU OpTaHU3aLUsAMU.
OTH OpraHM3aluy  OCYHIECTBISIOT CEePTU(UKALMIO0 WMIM PETUCTPALMI0 HAa COOTBETCTBHE
TpeboBanusM, Hartpumep TpedoBanusM [OCT P CO 9001 u 'OCT P MMCO 14001.

Ecnn cucrembl MeHemxmeHnTa (3.2.2) KauecTBa W OXpaHbl OKpYXarolled cpelbl BMeECTe
MOJIBEPTAIOTCS ayIUTY (TIPOBEPKE), ITO HA3BIBACTCA «KOMIUIEKCHBIM ayIUTOM.

Ecnu nBe niaM HECKOJIBKO OpraHu3aliii MPOBOAAT COBMECTHO ayIuT (IIPOBEPKY) MpoBepsieMoi
opranu3auuu (3.9.8), 3T0 Ha3bIBAETCS KCOBMECTHBIM ayIUTOM).

3.9.2 mporpamma ayauta (nmpoBepkm) (en audit; fr audit): CoBOKyNHOCTb OJHOTO WU
HECKOJIbKUX ayauToB (mpoBepok) (3.9.1), 3araHupoBaHHBIX Ha KOHKPETHBIA MEpPHOJA BPEMEHH U
HaIPaBJICHHBIX HA JOCTIKEHHE KOHKPETHOW IIEITH.

(M3menennas penaxkuus. Uzm. Ne 1).

3.9.3 kpurepun ayauta (mpoBepkm) (en audit programme; fr programme d'audit):
CoBOKYNHOCTh MOJIUTHUKH, mpoueayp (3.4.5) unu tpedoBanmii (3.1.2), KOTOpbIE MPUMEHSIOTCS B
BUJIE CCBIJIOK.

(M3menennas pepaxkuus. Uzm. Ne 1).

3.9.4 cBupereabcTBo ayauta (mpoBepku) (en audit evidence; fr preuves d'audit): 3anucu
(3.7.6), mznoxenue ¢akToB WK Apyras nagopmanus (3.7.1), oTHOCAIIAACS K KPUTEPHSIM ayHTA
(mpoBepKH), KOTOPBIE MOTYT OBITH IPOBEPEHBI

11 puMCcHYaHHUC- CBHIETECIHCTBO ayanuTa (HpOBCpKI/I) MOKET OBITh KAYECTBEHHBIM UJIH KOJIHYECTBCHHBIM.

(M3menennas pexaxkuus. U3m. Ne 1).

3.9.5 nabmonenuss ayaura (mpoBepku) (en audit findings; fr constatations d'audit):
PesynpraT ouleHKHM cBHAeTe/bCTBA ayauTa (mpoBepku) (3.9.4) B 3aBUCUMOCTH OT KPUTepHEB
ayauta (mpoBepkn) (3.9.3).
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[Ipumeuanue - HaOmopenus ayaurta (IPOBEpKM) MOTYT YKa3blBaTh Ha COOTBETCTBHE HWIJIM HECOOTBETCTBHE
KPUTEPHSIM ayauTa (IPOBEPKH) WIM HAa BOZMOXKHOCTH YIIy4IICHHUS.

(M3menennas penaknus. U3m. Ne 1).

3.9.6 3aka04eHHs MO pe3yjbTaTaM ayaura (mposepku) (en audit conclusion; fr conclusions
d'audit): Berxoagusle nannble ayauta (3.9.1), npegocraBicHHbIE TPYNNON MO0 ayauTy (IpoBepKe)
(3.9.10) mocne paccmMoTpeHHUs LieNiel ayuTa U Bcex HabJroaeHuii ayaura (3.9.5).

(M3menennas pexaxkuus. U3m. Ne 1).

3.9.7 3aka3uuk ayaura (mpoBepku) (en audit; fr client de I'audit): Opranuszamus (3.3.1) win
JIMILI0, 3aKa3aBllve ayauT (mpoBepky) (3.9.1).

(M3menennas pepaxkuus. Uzm. Ne 1).

3.9.8 nmnpoBepsiemasi opranuzanus (en auditee; fr audité): Oprammsamus (3.3.1),
nojBepraromasics aynury (mposepke) (3.9.1).

(M3menennas penaknus. U3m. Ne 1).

3.9.9* ayauTop (en auditor; fr auditeur): Jluno, o0nanaroiiee KOMNeTeHTHOCTHIO (3.9.12) s
npoBeeHus ayauTa (mposepku) (3.9.1).

* [IlyHKT IpuBe/ieH B pemakuuu, otnuaHoi ot UCO 9000.

(M3menennas pexakuus. U3m. Ne 1).
3.9.10* rpynna mo ayauty (mpoBepke) (en audit team; fr équipe d'audit): Onun win
HECKOJIbKO ayauTopos (3.9.9), npoBoasumx ayaut (mposepky) (3.9.1).

* I[IyHKT mpuBeieH B penakiyu, ormmanoi ot MCO 9000.

Ilpumeuanus

1 OmuH U3 ayIUTOpOB B TPyMIE IO ayAWTy (IIPOBEPKE), KaK MPaBHJIO, HA3HAYAETCS PYKOBOIUTENEM TPYIIIHI I10
ayIuTYy.

2 I'pynma 1o ayuty MOXKET BKJIIOYATh CTAKEPOB U, B CIIy4ac HEOOXOUMOCTH, TeXHHYECKUX IKcnepTos (3.9.11).

3 B pabore rpymnisl MOTYT IPHHAMATH ydacTrue Habmrogareny 0e3 IoJTHOMOYHH YWICHOB IPYTIIH 110 ayIUTY.

(M3menennas penaknus. U3m. Ne 1).
3.9.11* rexumueckmuii 3xcmeprt (en technical expert; fr expert technique): <aynut> Jluro,
06ﬂaz[a101uee CliCIUAJIbHBIMU 3HAHUSAMHA WJIKX OINBITOM IMPUMCHUTCIIBHO K OGBGKTy, noaBepracMomMy

ayJuTy.

* IlyHKT npuBeseH B pepakuuu, otaugnoi or UCO 9000.

IIpumMedanus

1 CnenuanpHble 3HaHUS WK OINBIT BKIIOYAIOT 3HAHMs MJIM OIBIT IPUMEHHUTENBHO K opranu3anuu (3.3.1), mpoueccy
(3.4.1) nnm neATENbHOCTH, IIOIBEPTacMbIM ayAUTY, & TAKXKE 3HAHUE A3bIKA U KYJIbTYPBI CTPAHBI, IJI€ IPOBOJMTCS Ay HT.

2 TexHudeckuil SKCIepT HE UMeeT NoaHoMouuil ayauropa (3.9.9) B rpynme no aynuty (nposepke) (3.9.10).

(M3menennas pepaxkuus. Uzm. Ne 1).

3.9.12 kommnerenTHOCcTHL (en competence; fr compétence): BripaxkeHHass crnocoOHOCTH
MPUMEHSTH CBOU 3HAHUS U YMEHHUE.

(M3menennas pepaxkuus. Uzm. Ne 1).

3.10 TepmuHbI, OTHOCSIIIHECH K 00ecTe4eHHI0 Ka4eCcTBa MPOLecCOB H3MepeHus!

[Ipumeuanune - TepMuHBl M ompenencHUs, NaHHbIe B moxpasaenc 3.10, ObIM pa3paboOTaHBI B OXXKHAAHWA
ny6mukanuu UCO 10012. BozmoxkHO, OHE Oy1yT MOAN(DHUINPOBAHBI B 3TOM CTaHIapTe.

3.10.1 cucTrema ynpaBJjieHHsi n3MepeHusAMHE (en measurement control system; fr systéme de
maitrise de la measure): COBOKYyIIHOCTb B3aUMOCBSI3aHHBIX WJIM B3aUMOJECHCTBYIOIIMX 3JIEMEHTOB,
HEOOXOIUMBIX Ui JTIOCTHKECHUS METPOJOTHYEeCKOro MoaTBep:kaeHuss mpurognoctu (3.10.3) u
MIOCTOSIHHOT'O YIIPaBJieHUs mpoueccamu u3mepenus (3.10.2).

(M3menennas pexaxkuus. U3m. Ne 1).

3.10.2 mpoumecc wu3MepeHusi (en measurement process; fr processus de mesure):
CoOBOKYIIHOCTb ON€paLMii /Ui yCTaHOBJIEHUS 3HAUEHUS BEJIMYMHBI.

(M3menennan peapaknus. M3m. Ne 1),
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3.10.3 meTpoJioruueckoe MOATBep:KAeHHe mMpurogHocTu (en metrological confirmation; fr
confirmation métrologique): CoBokynHOCTh omepanuii, HeoOXxoaumas s oOecrnedyeHus
COOTBETCTBUS H3MepHUTeJbHOro odopynoanus (3.10.4) tpedoBanusim (3.1.2), oTBEHAIOIINM €T0
Ha3HAYCHUIO.

Ilpumeuanus

1 Mertponornyeckoe MOATBEPKACHHE MPUTOJHOCTH OOBIYHO BKIIOYAET KaTHOpOBKY win Bepupukanuio (3.8.4),
mo0yI0 HEoOXOIMMYIO FOCTHPOBKY Wi peMoHT (3.6.9) W TOCIemyonrylo IepekanOpoBKy, CpaBHEHHE C
METPOJIOTHYCCKUMH TPEOOBAaHUAMHU Ui MPEIIONaracMoro HCIONb30BaHUsS OO0OpYAOBaHHS, a TaKke TpedyeMmoe
IUIOMOUPOBaHUE U MAPKUPOBKY.

2 MeTpOHOFquCKOC MOATBEPKACHUEC IMTPUTOJHOCTH HE BBIITOJIHECHO 10 TEX IMOP, MMOKa MPUTOJHOCTE USMCPUTEIILHOI'O
000pyIOBaHUS 7Sl HCTIOIB30BAHNUS 110 HA3HAYCHUIO HEe OyJeT MPOAEMOHCTPUPOBaHA U 3a0KyMEHTHPOBAHA.

3 TpeboBaHMA K NCHOIH30BAHUIO IO HA3HAYCHHUIO BKJIIOYAIOT TAKME XAPAKTCPUCTUKH, KaK AWAIa30H, pa3perraronas
CcrocoOHOCTh, MAKCUMAIIFHO JOMYCTHUMEIE TOTPEITHOCTH U T.1.

4 TpeOoBaHHS K METPOJIOTHYECKOMY MOATBEP)KICHHUIO TPUTOJHOCTH OOBIYHO OTIMYAIOTCA OT TpeOOBaHWIT Ha
MPOIYKIHIO U B HUX HE PerjlaMeHTUPYIOTCSI.

(M3menennas pepakuus. Uzm. Ne 1).

3.10.4 u3mepuTesibHOE 00opyaoBaHue (en measuring equipment; fr équipement de mesure):
CpeILCTBa HU3MCPCHUS, IPOTrPAMMHBIC CPCACTBA, 3TAJIOHBI, CTAHAAPTHBIC 06pa31_ILI, BCIioMoOrarecjabHasda
amnmaparypa HJIn KOM6I/IHaIII/I$I U3 HUX, H€O6XOI[I/IMI)IC JUIA BBIIIOJIHCHUS Ipolecca MU3MEPCHUSA
(3.10.2).

(M3menennas pepaxkuus. Uzm. Ne 1).

3.10.5 meTpoJiornyeckasi xapaktepuctuka (en metrological characteristic; fr caractéristique
metrologyque): OtnuuntenbHass OCOOCHHOCTb, KOTOpas MOXET TMOBIHITh Ha PE3YJIbTAThI
H3MEpPEHUS.

Ilpumeuanus
1 M3mepurennHoe ooopynoBanue (3.10.4) 0ObI9HO MMEET HECKOIBKO METPOJIOTHIECKUX XaPaKTEPHCTHK.
2 MeTpoJloruyeckue XapakTepuCTHKU MOTYT OBITh TPEIMETOM KaJIHOpPOBKH.

(M3menennas pepaxkuus. Uzm. Ne 1).

3.10.6 meTpogoruueckasi ciayxko6a (en metrological function; fr fonction métrologique):
OpraHu3annoHHas CTPYKTYpa, HeCcylllas OTBETCTBEHHOCTb 3a ONpEENCHUE U BHEAPEHHE CHCTEMbI
ynpasJjeHus u3mepenusimu (3.10.1).

(M3menennas penaxkuus. Uzm. Ne 1).

[MPUJIOXEHUE A
(cipaBOYHOE)

MeToa0J/10r1s1, MCIOJIb30BAHHASA NIPU pa3padoTKe cJI0OBaps

A.1 BBenenne

YHuBepcambHOCTh TpuMeHeHus ceMeiicTBa ctanaapToB MCO 9000 TpedyeT ncronbp30BaHus:

- TEXHUYECKOI'O OMHCAHUs, HO HE HA TEXHUUECKOM SI3bIKE;

- COIVIaCOBAaHHOI'O0 W TapMOHU3HWPOBAHHOIO CJIOBaps, MOHATHOTO /Js BCEX MOTEHIHUAIbHBIX
MOJIb30BATEJIEH CTAaHAAPTOB HA CUCTEMbI MEHEP)KMEHTA KaueCTBa.

[TonaTus HEe HE3aBUCUMBI JPYT OT JAPYTa, U aHAIMU3 CBS3EH MEXIy MOHATHAMHU B O0JIACTH CHCTEM
MEHE/DKMEHTa KadeCcTBa M HUX YHOPSAJOYECHHE B CHUCTEMBbl INOHATHUH SBISIIOTCA MPEANOCHUIKON
COTJIACOBAaHHOTO ciioBaps. Takoil aHanu3 ObLI MPOBENIEH MpHU pa3paboTKe cIoBaps, YCTAHOBIEHHOTO
B HacTosmeM cranaapre. [lockombky rpaduveckne MmoCTpOSHHs MOHSTHHA, WCHOJIb30BAHHBIC IPH
pa3paboTKe, MOTYT OKa3aTbCs MOJE3HBIMH C TOUKH 3pEHHUS MH(OPMALUK, OHU BOCIPOU3BENICHHI B
A4

A.2 Coaep:xaHue CJIOBAPHOI CTATHU U MPABUJIA 3aMEHbI

[Tonsitue opMupyeT eAUHMIy Tepexoja OT OJHOTO si3blKa K JApyromy (BKJIIOYas BapUaHTHI
OJTHOTO $3bIKa, HANpUMEp aMEPUKAHCKHHA aHTIMICKWA W OpHUTAHCKUI aHTIUHCKUHA s3bIKH). B
KaKIOM $s3bIKEe BbIOMpaeTcsi HauOoyiee MOIXOIAIIMM TEPMHH [UIsl TOJHOM SICHOCTH TOHATHS Ha
JTAHHOM $SI3BIKE, T.€. HCIOJB3YETCs MOAX0] He OYKBaJIbHOTO IIEPEBOIA.

OnpeneneHue CTPOUTCS IyTEM OINUCAHUS TOJIbKO TEX IPU3HAKOB, KOTOpBIE SBISAIOTCA
CYIIECTBEHHBIMU ISl UACHTU(UKAIMK TOHATUA. BakHas uHOpMaIysi, OTHOCSINIAACA K MOHSTHIO,
HO HE SIBJISIOLIAsCSl CYLIECTBEHHOM MJIi €ro ONUCAHUS, NMPUBOJUTCA B OJHOM WM HECKOJBKUX
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MPUMEUYAHUSIX K OMPEICTICHHIO.

[Ipu 3amemieHUM TEpMUHA €ro OINpeNeiIeHHEM C MUHUMAIbHBIMH CHHTAKCHYECKUMU
M3MEHEHHUSMHU HE JTOJKHO OBITh M3MEHEHMI 3HAUeHUs TeKcTa. Takas 3aMeHa MO3BOJSET MOTYYUTh
MPOCTON METOJ MPOBEPKH MPABWIBHOCTH ompeneneHus. OnHako, €l ONpeAeiieHHe CI0XKHOE H
COJIEP’KUT HECKOJIbKO TEPMHUHOB, 3aMEHY JIy4Ille TPOU3BOIUTH, Oepsl OJTHO WK, camoe OoJbIIoe, ABa
ornpejeneHus: ogHOBpeMeHHO. [lomHas 3aMeHa BceX TEPMHHOB CO3/IaCT CHHTAKCHYECKUE TPYIHOCTH
1 OyzieT Oecroie3HOM B repeaadye 3HauCHUsI.

A.3 CBsI31 MeK1y NOHATUAMU M UX rpaduyeckoe npeacraBjieHue

A.3.1 Obuue monoxKeHUs

B TtepmuHonoruueckoit paboTe CBSI3U MEXIy MOHATUSMHU OCHOBBIBAIOTCS Ha HEpPapXUUYECKUX
OTHOILICHUAX MEXIy NMpPU3HAKaMU BHJIOB TaKUM 00pa3oM, uToObl Hanbojee 3KOHOMHOE ONHCAHHE
MOHSITHSI 00Pa30BBIBAIIOCH ITyTEM HAWUMEHOBAHUS €T0 BUIOB U OMHMCAHHS NMPU3HAKOB, OTIUYAFOIIAX
€ro OT CTOSAIIUX BHIIIE UIH CONOTYMHEHHBIX MOHITHA.

CymiecTByIOT TpH OCHOBHBIX BHJA CBS3€H MEXKAY MOHITHSIMH, yKa3aHHbIE B HACTOSIIEM
MIPUIIOKEHUH: POIOBUIOBBIE (A.3.2), mapTuTuBHBIC (A.3.3) 1 accormaTuBHbIE (A.3.4).

A.3.2 PogoBuooBas CBS3b

CyOoparHATHBIC TIOHATHS B paMKax HWEpapXWH HACIEAYIOT NPH3HAKK CYNEpOPIUHATHOTO
MOHATHUSL U COJAEpKAT OMUCAHUS TeX MPHU3HAKOB, KOTOPbIE OTIMYAIOT MX OT CYyNEpOpIMHATHBIX
(BBIIIECTOSIMX) M KOOPAMHATHBIX (COMOJYMHEHHBIX) TOHSTHI, HAlpUMEp CBS3b B6e€CHbl, Jemd,
OCeHU U 3UMbL CO 8peMeHeM 2004.

PonoBumoBbie cBsi3u M300paxkaroTcs rpauuecku B BHIE Beepa WM JepeBa 0e3 CTpenok

(pucynok A.1).
BpeMs rona

BecHa Jleto OceHp

Pucynoxk A.1 I'padnueckoe mpeacTaBieHne poAOBUI0BON CBSI3U

A.3.3 [lapTuTuBHas CBS3b

CybOopnvHaTHbIE TOHATHS B paMKax OJHOM HEpapXUYeCKOM CHCTEMBbl SIBISIOTCS YacThIO
CYNEpOPAMHATHOIO MOHATHUS, HAIPUMEP 8eCHA, J1emo, OCeHb U 3UMd MOTYT ObITh ONpEAETICHbI KaK
4acTH 2004a.

[MapTuTHBHBIE OTHOIIEHUS W300pa)katoTcs B BUJe rpadenb (pucyHok A.2). EnquHUuYHBIE yacTH
n300pakaroTCsi OAHOM YepTOl, a MHOYKECTBEHHBIE - IBYMSI.

Ton

Becua Jleto 3uMa

Pucynok A.2 I'padmdeckoe npencraBieHue MapTUTHBHON CBSI3U

A.3.4 AccoumaTrBHAA CBI3b

AccoluaTruBHbBIE CBSI3U HE CTOJIb SKOHOMHYHBI, KaK POJIOBUJIOBbIE U MAPTUTUBHBIE CBSI3U, OJHAKO
OHHU TIOMOTAIOT OIpPENEIUTh MPUPOIY B3aUMOOTHOIICHMH MEXIy ABYMS IOHATHUSMU B paMKax
CUCTEeMBbI TOHATUH, HAPUMEpP MPHUYMHA U CIEACTBUE, JACUCTBUE U MECTO, NEHCTBUE M PE3yIbTarT,
WHCTPYMEHT M (PYHKIIUsS, MaTEpHaT U MPOTYKIIHS.

AccoluaTuBHbBIC CBS3M M300paKarOTCs OJHOW YEPTOUM CO CTPEIKAaMHU C KaKI0Tro KOHIA (PUCYHOK
A.3).

Xopoulas noroja < —» JIETO

Pucynok A.3 - I'paduueckoe npeacTaBieHne acCOLMATUBHON CBSI3U

A.4 I'padpnueckoe npeacraBjieHne NOHATHI
Ha pucynkax A.4-A.13 mpencraBiieHbl rpaduyeckue H300paKeHHs TOHSATHNA, Ha KOTOPHBIX
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OCHOBBIBAIOTCS IPEAMETHBIE IPYMIIBI pa3jiena 3 HaCTOSALIEr0 CTaHJapTa.
XoTs ompeneiaeHus TEPMUHOB MOBTOPSIOTCSA, HO HE MOBTOPEHBI MPUMEYaHHsS K HUM, IO3TOMY
pEKOMEHAyeTC sl 00palaThest K paseny 3 1isi 03HAKOMJICHHSI ¢ TPUMEUaHUSIMU.

Tpebosanue (3.1.2) 4———————p I'papanusn (3.1.3)
[MotpeGHrocTs win oxumanue, KOTOpoE Knace, copr, kareropus wim paspsj,
YCTaHOBIEHO, 06BMHO NpeanonaraeTcs NMPHCBOEHHBIE PA3NHYHEIM TPeGOBAHHAM

WIH ABNseTCA 06A3aTeNILHEIM K Ka4ecTBY MPOIYKLHH, MPOLIECCOB HITH

CHCTEM, HMEIOLIHX TO JKe CamMoe
DYHKUHOHATBHOE TIPHMEHEHHE

Kauecrtro (3.1.1)
CreneHb COOTBETCTBHS COBOKYMHOCTH

MPHCYWHX XapakTepHeTHr TpeboBatusm Bosmoxxo (3.1.5)

CriocoGHOCTE OpraHH3aLMH, CHCTEMBI

HJIH [IPOLIECCA TTPOH3BOMMTE MMPOMYKITHIO,
KoTopax 6yzeT oTBEYaTh TPeOOBAHHAM
/ K 3TOH NPOIyKLHH

Vaosaersopennocts norpeburesneii (3.1.4)
BocnpusTHe noTpeSHTENAMH CTENEHHN
BRIIONHEHHS HX TpeboBaHmi

Pucynok A.4 - [lonsitus, oTHOCsIIHECS K KaduecTBY (3.1)

(M3menennas pexakmus. U3m. Ne 1).
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Cucrema (3.2.1)
CoBokynHOCTS
B3aHMOCBS3aHHBIX H
B3AHMOEHCTBYIOMHX
3NEMEHTOB

Cucrema
mereLxmenTa (3.2.2)
CucTema s paspaboTkH
MOMHTHEH H Ueneil 1
OOCTHXKEHHA ITHX Lie/ei

CuHcrema
MeHeKMEeHTa
kadecTea (3.2.3)
CHeTeMa MEHEIRMENTA 1A
PYKOBOJICTBA HJIH YTPABICHHA
opranmauﬁeﬁ IlpHMGHI‘I'I‘CJIbHO
K Ka4ecTBY

Menemumenr (3.2.6)
CKoopMMHHpPOBAKHHAR

ANEeATENBHOCTS MO H

PYKOBOICTBY H YNPaRICHHIO

oprauusatuei

Menre:xMeRT
kavecrsa (3.2.8)
CkoOpIMHHPOBAHHAR
eRTENEHOCTE N0
PYKOBOAICTBY ¥ YIPABNEHHIO
opraiH3auHeH
MPHMEHHTENBHO K KaYecTBy

Beicmee pykoBoacTso (3.2.7)

JIvno unm rpynna paborim-

KOB, OCYIIECTRIINIONIHX Ha-

TIpaBJIeHHe AesTeILHOCTH H

ynpasieHHe opraHmamuedi
Ha BBICIIEM YPORHE

Monwmuika B obaacrr
wagecrsa (3.2.4)
O6mue HaMepeHus |
HATIPAB/IEHHA JEATENLHOCTH
opraHH3auHH B obnacTi
KAYECTRA, OPHIMAIEHO
copMynHpoBaHHBIE
BRICLIHM PYKOBOACTBOM

Henu B obaacTn
KagecTBa (3.2.5)
To, uero pobHealoTeR WiH
K MEMY CTPEMNTCH B
ofinacTH kavectea

ITocToananoe
yayamenne (3.2.13)
[loBTopaauanca
nesTeNLHOCTE no
YBENHYeHHIO cnocoGHOCTH

BEIMONHHTE TpeGOBaHUA
A
! I | lv
IlnaHuposanme Vnpasnenne Dfecmedenne Yayamenne
kagecrna (3.2.9) KadecTBOM kagectsa (3.2.11) Kadectna (3.2.12)
YacTs MEHE/DKMEHTA KAMecT- (3.2.10) YacTe MEHEDRMEHTA YacTs MEHEIDKMEHTa

Ba, HANPARIEHHAA HA YCTa-
HOBNEHHE Uened B obnacTi
Ka4ecTBa W ONpeAeAiowan

YacTh MeHeDMEH-
Ta KAYecTBA, Ha-
npasieHHas Ha

KayecTBa, Hanpas-
JICHHAaA HA CO3[IaHHE
YBEPEHHOCTH, 4TO

KAyecTna,
HanparieHHad Ha
yBenuuenme cnocob-

HeoDX0/IHMBIE OTepalHOHHEIE BLITIONIHEHHE Tpebopamma k HOCTH BBITIONHHTE
NPOLECCH FKH3HEHHOr0 LKA TpeGoBanmit K KkauecTBy 6ymyT TpeboRraHu K
NPOOYKIHHA H COOTBETCTBYIO- KagyecTBy BLINOMTHEHE] Ka4ecTBy
IMHe pecypehl ULA JOCTHKE-
Hua uenefl B obnacTH kadecTea
PesynsTaTHBHOCTE OddexTHBROCTS
(3.2.14) (3.2.15)

Creness peani3almg

COOTHOLLIEHHE MEKIY

3aIUIaHHPOBAHHOR
NeATeNbHOCTH W AOCTIKEHHA
3aMIAHHPOBAHHED. PE3Y/IETATOR

JIOCTHIHYTBIM Pe3y/IbTaTOM
H HCIOJIB30BAHHBIMU
pecypcamu

Pucynok A.5 - [lonsTusi, oTHOCAIINECS K MEHEIDKMEHTY (3.2)

(M3menennas pexakuus. U3m. Ne 1).

Crp. 22 u3 30
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Iponenypa (3.4.5) 4¢———p Ilpomecc(34.1) g———p pogyxuus (3.4.2)

VeranornerHsil criocod CoBOKYMHOCTH PeaynbTar npouecca
OCYUIECTBICHHA ICATENE- BIAHMOCBA3AHHRIX WIH
HOCTH MJIH Npouecca B3aHMOAEHCTRYIOLHX BHAOB
HeATeNLHOCTH,

npeobpazyronpx BXOAL B

/ BIXOMEL

IIpoexTupoBanHe H IIpoexTr (3.4.3)
paspaborka (3.4.4) YHHKAJBHEIH IIPOLIECT, COCTORIIMHA H3
COBOKYIIHOCTS NPOLECCOB, TEPEBOAALIHK COBOKYTTHOCTH CKOOPJIHHHPOBAHHOMH H YIIpas-
AeMOH IEATENBHOCTH C HaYaIbHOH B KOHEeuHOil

TpeGOBaHMS B YCTAHOBJICHHbIE
XApaKTePUCTHKHA HITH HOPMATHBHYIO H [DATaMH, TPSANPHHATEIA 1L JOCTHIKCHHA LeNIH,

TEXHHYECKYIO AOKYMCHTAIHIO Ha COOTBETCTBYIOLIEH KOHKPETHBIM

TMPOYKLHIO, TPOLIECC HIIH CHCTEMY TpeGOBAHMAM, BIITIOYAOLIHI OrPAHHYCHMHA 110
CPOKaM, CTOHMOCTH H pecypcamM

Pucynoxk A.7 - IlonsaTHs, OTHOCSIIHMECS K ITporieccaM U mpoaykuuu (3.4)
(M3menennas penaknus. U3m. Ne 1).

XapakrepucThka (3.5.1)

Omntumminoe CBOKHCTBO \

Hapexnocrs (3.5.3) XapakTepHCTHKa IIpocaexnBaeMocTs
CobHparensHbIl TEPMHH, IpHMEHAE- Kadectna (3.5.2) (3.5.4)
MBIH /11 OMHCaHHA CBOACTBA rOTOB- Ipucyuas B03MOMXHOCTE NPOCNEAHTE
HOCTH M BJIHMSIOLIMX Ha HEro CBOFCTB XapaKTepHCTHKA NPOLYKLHH, HCTOPHIO, PHMEHEHHE WK
6€30TKa3HOCTH, PEMOKTONPHIOXHOCTH IpoLecca WK CHCTEMBI, MECTOHaXOXIEHHE TOrO,
¥ 00€ecneyeHHOCTH TEXHHYECKOro BBITEKAKOAs i3 TpeBoBaHKA YTO paccMaTpHBaeTcs
obcmyuBaHHA H PEMOHTA

Pucynok A.8 - IloHsTHs, OTHOCAIIHECS K XapakTepucTukam (3.5)
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Tpebosanue (3.1.2)
" HorpeGHOCTS WK OXMAAHWE,
KOTOPOE YCTAHOBJIEHO,
06bITHO NpeamoNaraeTcy Win
ABIIAETCH 00A3aTENLHEIM

Hedexr (3.6.3) @————p Hecoornercraue (3.6.2) ——Pp CoorBercraue (3.6.1)
HesrinonxHenue Hesbumonnenne Brmonnenue
TpeboBanms, CBA3AHHOIO TpeGoBaHHs TpeGoBaHus

¢ mpeanonaraéMeIM HIIH 1
Brimyck (3.6.13)
Paspemenne Ha nepe-
XOJ{ K creyIouicii cra-
. MM Tipouecca

YCTAHOBIEHHBIM
HCIIONB30BAHHEM

Ipenynpexpaomee KoppexTnpyomee Paspemenne ua Pazpemenne ga
aelicrue (3.6.4) neiicreue (3.6.5) OTKJIOHEHAE oTCTYnNeHne
Hefictaue, Hefictaue, (3.6.11) (3.6.12)
[IPENpPHHATOE IIPEIIPHHATOE Paspenienue Ha Pazpemenne Ha
ANg yCTpaHeHHs I yCTpaHCHUA HCNONB30BAHHE HIH OTCTYIUIEHHE OT
NIPMSMHEL OpHIHHBI BBITYCK TTPOIYKUMH, HCXOMHBIX
MOTEHUHAIEHOrO o6Hapy>xeHHOro xoTopas YCTaHORJIEHHEBIX
HECOOTBETCTBHA WM HECOOTBETCTBHA HE COOTBETCTBYET TpeboBaHuit k
IpyTol NOTEHIHAITBEHO HJIH ApyroH YCTaHOBJIEHHBIM MPOAYKIHMH 0
HeXeNaTenbHON HeXenaTeasHOH TpeBGoBaHUIM €€ [POU3BOACTBA
CHTYalHH CHTyaUHH
Koppexuus (3.6.6) Yraumzanus
Heiicraye, HECOOTBETCTBYIOMeit
NPERNPHHATOE A0 npoxykuad (3.6.10)
YCTpaHECHHA JelicTBie B OTHOIIEHHH
ofHapy)eHHOro HECOOTBETCTRYIOMIEH
HECOOUTBECTCTBHA TIPOTYKLMH, NPEATIPHHATOS IS
TIpeAOTBpAIIEHHS €€ ePBOHAYANb-
y HO TIPeATIONaraeMoro
l HCTIONB30BAHMA
Hepenenxa (3.6.7) Cumxenne rpagauad (3.6.8)
JeiicTBHe, NpennpHHATOE B Hamenenne rpananiu
OTHOIUCHHH HECOOTBETCTBYIOMIEH NPOXYKUMH
HECOOTBETCTBYIOLEH ¢ TeM, 9TOOBI OHAa COOTBETCTBOBAIA

NPONYKIHH C TeM, YTOOH! OHa
COOTBETCTBOBANIA TPEGOBAHHAM

Pemonr (3.6.9)
HeficTBHe, npenpuHsTOE B
OTHOIIEHHH HECOOTBETCTBYIOMEH
MPOAYKUMH C TEM, yT0o0bI CAeNaTh
ee NpHeMIeMO i
. NPERIIONaraeMoro
HCIIONIL30BAHKA

TpeGoBaHMAM, OTIUYHBIM OT
HCXOOHBIX

Pucynoxk A.9 - [lonsTus, oTHOCSIIHECS K COOTBETCTBUIO (3.6)
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Hugopmamusn (3.7.1) 4————p Joxymenr (3.7.2)

3HaunMele JaHHbIEe

Hudopmarys u

COOTBETCTBYIOIIHI HOCHTENE

HopmatuBHas PykoBogcTeO
TeXHHYECKAN 0 Ka4ecTBY
HOKYMeHTaIHs (3.7.4)
(3.7.3) HokymenT,
JokymeHTbl, onpefensouni
YCTaHaB/IHBAKOIIHE cHCTEMY
TpeGoBanus MEHe/DKMEHTa
KayecTBa
OpraHH3alHH

Crp. 25 u3 30

JoxymeHTHpOBAHNAS
npomexypa

(ne onpenenena, cM.
NpHMeYaHHe K
npoueaype)

IInan kagecrna 3anucs (3.7.6)
(3.7.5) JoKyMeHT,

JHokymenT, copepxKammui
onpeaenaOmuMH, HOCTHTHYTHIE

KaKHe Mpouenyphl H pe3ynbTaThl WK
COOTBETCTBYHOLIHE CBHACTENECTBA

pecypchl, KeM M Koraa OCYILECTBIEHHOM
NOJDKHEI TIPUMEHATBCA HEATENBHOCTH

K KOHKPeTHOMY
MPOEKTY, MPOLYKLHH,
npoleccy Win

KOHTpakTy

Pucynok A.10 - [Tonsitus, oTHOCSIKUECS K JOKyMeHTaruu (3.7)

Onpeaenenne
(ue onpeaeneHo)

Asanms (3.8.7)
JesTensHocTh, NpeANpPHHHMaeMas
LS YCTAHOB/ICHHA NPUTOXHOCTH,
a/IeKBaTHOCTH, Pe3y/ITATHBHOCTH
paccMaTpHBaeMoro obbekra 1is
JOCTIKEHHs YCTAHOBEHHBIX Lienei

Koatpons (3.8.2)
Tpouenypa oueHHBaHHA
COOTBETCTBHA NyTeM HabmoneHHs
H CYXKIEHH, CONpOBOXAaEMbIX
COOTBETCTBYIOUIHMH H3IMEPEHHAMH,
MCTIBITAHMAMH HIH Xanubposkoi

Bepuduxanus (3.8.4)

O61LeKTHBHOE
ceugereaserso (3.8.1)
JauHste, noATBEpKAAIO-

l[He HATTHYME HIH MpaBIH-

BOCTE Yero-abo

Baangaons (3.8.5)

onteepicnenue Ha oc- = TloaTRepXKacHHE

HOBE MPEAOCTABIEHHS
0OBEKTUBHEIX CBHJE-
TeNbCTB TOTO, YTO yCTa-
HORJIEHHEIE
TpeGosanus GbuTH
BBINONHEHEI

HcenviTanue (3.8.3)
Onpenenenue opHOR WM
HECKO/IBKHX XapaKTePHCTHK
COrNacHo YCTaHOBIEHHOHR

npouenype

Ha OCHOBE IMpeAOCTABIEHHS
00 BEKTHBHBIX CBHOETENBCTB
TOTO, YTO TpeGOoBaHMH,
rpefiHa3Ha4eHHbIE i KOH-
KPETHOTO MpearnoNaraemMoro
HCIIONB30BaHUA HITH NpHMe-
HEHMUH, BEITIO/THEHB!

Pucynok A.11 - [lonsitus, oTHOCsAmUECS K oneHke (3.8)
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3akazamk ayauTa IIporpamma ayneTa
(npoBepxn) (3.9.7) (nposepxn) (3.9.2)
Oprasnsauys Wiy 1vuo, COBOKYTTHOCTE OHHOTO KK
3aK33aBIIME aYOUT HECKONMBKHX &8YHHTOB

(TpOREpOK), 3AIUTAHHPOBAHHBIX
Ha IOCTHXKEHHE KOHKPETHOH
em

(nposepxy)

Crp. 26 u3 30

Iposepsemasn
opragmzanng (3.9.8)
Opranmsaims,
TOARepraouaics
aynuty (nposepke)

Aynnt (nporepka) (3.9.1) ¢—p Habmonenns ayxara

CHCTEMATHYECKHH, He3aBHCHMEIH
NOKYMEHTHPOBAHHEIH mpolecc
MOMY4YeHHA CBHAETeNLCTBA
aynura (MpoBepKH) U
0OBEKTHBHOTO HX OLEHHBAHHA C
LeNBI0 YCTAHOBJIEHHA CTeIeHH
BHINOMTHEHHH COTIACOBAHHEIX
KpHTEPHEB aYAHTa (TPOBEPIKH)

I'pyuna no ayaury
mpoBepkH (3.9.10)
OpuH WIH HECKONLKO ay/IHTO-
POB, MPOBOALINX aYIHT
(nporepky)

Kpatepnn aypura
{nposepxn) (3.9.3)
COBOKYITHOCTS IMOSIHTHKH,
npouenyp Wi TpeGopanii,
KOTOpBIE NIPHMEHAIOTCH B
BHIE CCBLIOK

Texunvecknii sxcnepr €—P  Aynarop (3.9.9)
(3.9.11) JInuo, obnagalomee
Juuo, obnapaouiee KOMIETEHTHOCTRIO AMA
cregHasHbIMH SHaHHAMH MpOBENIEHHA ayIHTa {Hponepx}{)
WJIH CIBITOM
TNPUMEHKTENIBHO K 00BEKTY,
MO/IBEPraeMoMY ayJHTY

(mnporepxn) (3.9.5)
Pe3ynbTat oleHkH
CBU/IETENRCTRA AYUTA
(npoeepkH) B
AABMCHMOCTH OT
KPHTCPHER ayJIHTa

(nporepkH)

CeueTe/LCTBO AYAHTA
(npomepku) (3.9.4)
3anucu, UanoxkeHue PakTos
WM JIpyras HH(opMarus,
OTHOCAIIAACA K KpHTCpHUAM
ay/uTa (NpoBepKH), KOTOpPbIE
MOryT OBITE MpoBEPEHLI

3aknn4enne no
pe3yALTATAM ayauTa
(npoBepkH) (3.9.6)
BrixogHsle faHHbIE ayaH-
Ta, NPEAOCTABNEHHBIE
rpynnoi no ayauTy
(ITpoBepke) rocne
PaccMOTPEHHA UeeH
ayNIHTa H BCex
HabnoneHuit ayaurta

Pucynok A.12 - [lonstusi, oTHOCSIIUECS K ayauTy (mpoBepke) (3.9)

(M3menennasi pexakmus. U3m. Ne 1),
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MerpoJoruieckoe IIpouecc nm3mepenns
MOATBEPKACHHE (3.10.2)
ppuroasoctd (3.10.3) COBOKYNHOCTS OlieparHii
COBOKYITHOCTE ONE€paLyi, JUIA YCTAHOBJIEHUA 3HAYEHHSA
HeobxonuMas uis BEJIMYHHBI
obecneyeHHs

COOTBETCTBHA H3MEPHTEIBHOTO
0o6opyROBaHHA TPEOOBAHHAM,
OTBEYAIOIUM €r0 Ha3BAUEHHIO

o6pastiel, BCIOMOraTeRbHas arn-

CucreMa ynpaBinenus <§—P Merposoruyeckas

u3mepenusmu (3.10.1) cayx6a (3.10.6)
CoBoKynHOCTE OpraHu3zanuoHHas
B3aHMOCBS3aHHBIX WIH CTPYKTYPa, HeCymias
B3aUMOJIENCTBYIOLIMX OTBETCTBEHHOCTS 3a
3IIEMEHTOB, HEOGXOIMMBIX ofipefieNieHye M BHEPEHHE
I8 DOCTIKEHHS CHCTEMBI YTIPaBIeHHs!
METpPOIOrHYECKOTO H3MEpEHMAMHU
HOATBEPIKACHUA
TIPHTOAHOCTH M TIOCTOAHHOTO
YIpaBIIeHKUA IPOLECCaMH
H3MEpEHHs

H3mepureisnoe <§—p Merpoaornueckas
oGopynoBanue (3.10.4) XapaKTepHCTHKA
Cpezcrsa H3MEpeHHs, (3.10.5)
pOrpaMMHBIE CPEICTBA, OrnyquTesnpHas
3TaNOHB], CTAHAAPTHLIE 0cobeHHOCTH, KoTOpas
MOXKET MOBJIHATE HA

Haparypa WiH KOMOHHaus 13 pe3yAbTaThl H3MEPEHHA

HUX, HeoOXomuMmele i
BBINOJTHEHHS TIponecca
H3MEPEHHA

Pucynok A.13 - IlonsTus, oTHOCSIIKECS K 00€CTIeYeHHUIO KauecTBa mporeccoB uamepenus (3.10)

[NPMJIOXEHME b

(cipaBOYHOE)

AspaBUTHBIN yKa3aTelb TEPMHUHOB

A
AHanus 3.8.7
Aynut (mpoBepka) 3.9.1
Ayautop 3.9.11
B
Banmmnanus 3.8.5
Bepudukanus 3.8.4
Bo3moxHOoCTH 3.1.5
Beimyck 3.6.13
Beiciiee pykoBoAcCTBO 3.2.7
r
I'pananus 3.1.3
I'pynna o ayaury (mpoBepke) 3.9.10
A
Hedexr 3.6.3
JlokyMeHT 3.7.2
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3
3auHTEepecoBaHHAas CTOPOHA 3.3.7
3aka3uuk ayauTa (IpOBEpPKN) 3.9.8
3aKiIroueHus Mo pe3ysbTaTtaM ayauTa (IIPOBEPKH) 3.9.7
3anucu 3.7.6
n
N3meputenbHoe 000pyioBaHUE 3.10.4
WNudopmanus 3.7.1
Wudpactpykrypa 333
HcnbiTanue 3.8.3
K
KauecTBo 3.1.1
KomnerentHocthb 3.9.12
KonTpons 3.8.2
KoppekTupyroiee neiictsue 3.6.53
Koppexkuus 3.6.6
Kpurepuu aynura (mpoBepku) 393
M
MeHnemxMeHT 3.2.6
MeHeKMEHT KayecTBa 3.2.8
MeTtponoruueckoe moATBEPKACHUE TPUTOTHOCTH 3.10.3
Mertponoruueckas ciyx0a 3.10.6
Mertponoruueckasi XapakTepUCTHUKA 3.10.5
H
HaGmronenus ayaura (mpoBepku) 3.9.5
Hazexsocth 3.53
HecoorsercTBue 3.6.2
HopMmartuBHas u TexHu4yeckass JOKyMEHTaIus 3.7.3
0]
ObecneueHne KayecTna 3.2.11
OOBEKTUBHOE CBUAETEILCTBO 3.8.1
Opranuzanus 3.3.1
OpranuzanuoHHas CTpyKTypa 332
II
[Tepenenka 3.6.7
[Inan kauecTBa 3.7.5
[InanupoBaHue KauecTBa 3.2.9
[TonuTuka B 001acTH KauecTBa 324
ITocTaBimk 3.3.6
[TocTostHHOE ynyunieHue 3.2.13
[ToTpeburens 335
[Ipenynpexnaaromiee neiicTeue 3.6.4
[IpoBepsiemast oprann3anus 3.9.9
[TporpamMma aynuta (IpOBEPKH) 39.2
[Tponyxuus 3.4.2
[Ipoekt 343
[TpoexTupoBanue u pazpadoTka 3.4.4
[IpousBoacTBeHHas cpena 334
[IpocnexxnBaemMocTh 3.54
[Ipouenypa 3.4.5
[Tpouecc 3.4.1
[Iponecc nzmepenus 3.10.2
[Ipouecc kBanupukauuu 3.8.6
P
Pazpeiienue Ha OTKIIOHEHUE 3.6.11
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Paspelienue Ha OTCTyILIEHUE 3.6.12
Pe3ynpratnuBHOCTH 3.2.14
PemonTt 3.6.9
PykoBoacTBO 110 KauecTBy 3.7.4
C
CuzeTenbeTBO ayauTa (IIpOBEPKH) 3.9.5
Cucrema 3.2.1
CucreMa MeHEIKMEHTA 3.2.2
Cucrema MEHEI)KMEHTA KauecTBa 323
CucreMa yripaBlIeHUSI U3MEPEHUSIMU 3.10.1
CHuxeHnue rpajanuu 3.6.8
CooTtBercTBHE 3.6.1
T
TexHudeckuii akcnepT <ayaur> 3.9.11
TpeGoBanue 3.1.2
y
Y I0BIETBOPEHHOCTh MTOTpEOUTENCH 3.14

VYydnieHue kauecTna 3.2.12
VYnpapieHue Ka4ecTBOM 3.2.10
Y1unuzanus HECOOTBETCTBYIOIIEH MPOIYKIIHMHI 3.6.10
X
XapakTepHUCTHKA 3.5.1
XapakTepucTuka KayecTBa 3.5.2
1
Ilenu B obmacT KauecTBa 3.2.5
)
DddexTuBHOCTD 3.2.15
(M3menennas penaxkuus. Uzm. Ne 1).
[MPUJIOXEHUE B
bubanorpadus

[1]TOCT P UCO 9001-2001 Cuctembl MeHeIKMEHTa KauecTBa. TpeboBaHus

[2] TOCT P CO 9004-2001 CucteMbl MeHEKMEHTA KauecTBa. PekoMeHAaliK 10 yJIy4IIEHUIO
NesITeIbHOCTH

[3] TOCT P MCO 14001-98 Cuctemsl ympaBieHus Okpyxaromei cpenoil. TpeOoBanus u
PYKOBOJCTBO 110 TPUMEHEHUIO

[4] TOCT P 50779.11-2000 Cratuctudeckue MeTobl. CTaTUCTUYECKOE YIIPABICHHE KAYECTBOM.
Tepmunbl U1 onpenencHus

[5] PykoBoacteo MCO/MOK 2 Crangaptu3aiids W CMEXKHBIC BHIBI JeATeIbHOCTH. OOt
CIIOBaph

[6] UCO 704-1987 Pabota B 0bsactu TepMUHOJIOTUU. [[pUHIINITIBI U METOTBI

[7] UCO 1087-1 PaboTa B ob6iactu TepmuHoaoruu. CrnoBaps. Yacts 1: Teopus u mpumeHeHne

[8] UCO 9000-1-1994 CranmapThl Ha MEHEDKMEHT KadecTBa U obecriedeHne kadectpa. YacTsp 1:
PykoBomsmue yka3aHus 1o BEIOOPY ¥ MPUMEHEHHEO

[9] UCO 10006-1997 MenemxmeHT KauecTBa. PykoBopsmiue yka3zaHuss 1O 00eCHeUYeHUIO
KauecTBa MPHU YIPABICHUHN MPOEKTOM

[10] UCO 10012} TpeboBanusi, 0OecrieynBaronIie KaueCTBO U3MEPUTEIHLHOIO 000PYA0OBAHUS

! TIpencront myGmukamus. (ITepecmotp UCO 10012-1-1992 u UCO 10012-2-1997).

[11] UCO 10013-1995 PykoBosiue yka3aHus o pa3pabOoTKe PYKOBOJICTB 110 Ka4eCTBY
[12] UCO/TO 10017-1999 PyxoBopmsiiye ykazaHus MO BBIOOPY CTAaTHCTUYECKUX METOJIOB
npumenurenabHo k UCO 9001-94

[13] UCO 10241-1992 MexnyHapoaHble TEPMHHOJOTHYECKHE CTaHIapThl. Pa3paboTka u
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CIUIOIIHASA MPOBEPKA
[14] HUCO/TO 13425-1995 PykoBOACTBO MO BBIOOPY CTAaTUCTHUYECKHX METOJOB TMpH
CTaHJapTHU3AIMH U pa3paboTKe TEXHUYECKUX yCIOBUH

[15] UCO 1901 12 PykoBopsiiue ykazaHus o MpOBEPKE CUCTEM MEHEIKMEHTa KauecTBa U (MJIN)
OXpaHbl OKPYKAIOIIEH CPeab

2 [TpeacTOUT My GIHKAIHS.

[16] MOK 60050-191 MexayHapoaHblil A€eKTpOTeXHUYECKUi cioBapb. ['maBa 191. HanexxHocTh
1 Ka4eCTBO yCIyT
[17] VIM-1993 MexayHapoaHblii ClIOBapb OCHOBHBIX M OOLIMX TEPMUHOB B 00JacCTH

metposorun. BIPM/IEC/IFCC/ISO/OIML/IUPAC/IUPAP

[18] [IpuHIUIIBI MEHEIKMEHTA KauecTBa

3 Bpomrtopa nocTynHa mo ajapecy Mntepnera: http://www.iso.ch

[19] UCO 9000 + NUCO 14000 Uudopmanmonnsrii Orosmetens. ([lyonukanus, Beilyckaemas pa3
B JIBa MECSIIIa, KOTOpas aeT MCUYEPIBIBAIOIIECE OCBEIICHUE 10 MCCIICOBAHUSIM Ha MEKIYHAPOIHOM
ypoBHe, kacatomumcs ctanaaptoB MCO Ha cucTeMbl MEHEKMEHTA Ka4eCTBa, BKIIFOYAst HOBOCTH 110

HUX IPUMCHCHUIO PA3JIMYHBIMH OPraHu3alusgiMi B MI/Ipe)4

4 Noctymua B LenTpansHoMm cexkperapuate MCO (sale@iso.ch)

KiroueBble cnoBa: cHucTemMa MCHC/DKMCHTA KadeCTBa, IMPHUHOHUIIBI MCHCIPKMCHTA KadCCTBa,
HpOHGCCHBIﬁ noaxoJa, MOCTOAHHOC YITYYIICHUC, TCPMUHBI K OIPCACTICHUA
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